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HOT STUFF. No spoken comment on the telephone habits of an 
Oklahoma City, Okla., woman could have been more effective than 
the action of an unknown vandal recently. Her telephone was cut 
off the wall while she was away, and the mouthpiece-receiver unit 
was found cooling in the refrigerator. 


TEMPER, TEMPER. Ed Hurst, announcer on a radio giveaway 
program in Philadelphia, Pa., says he has heard everything now. 
Mr. Hurst reported that he telephoned a housewife and told her he 
was prepared to send her a radio-phonograph combination valued 
at $130 if she could answer the question he was going to ask her. 


“I'm right in the middle of my housework and I'm not in the 
mood to answer any questions,” the woman snapped as she hung up. 


WHAT A DIFFERENCE A MILE MAKES. Police Captain 
George Freeman received a call from a woman in Cape Girardeau, 
Mo., not so long ago. Seems that a man was giving her some trouble 
and she wanted an officer. Captain Freeman told her to call the 
local sheriff. 

What the irate caller didn’t know was that she wasn’t talking to 
near-by Spokane, Mo., but to Spokane, Wash. It only makes about 
2,000 miles of difference. 


NEVER JUDGE A BOOK... .. A couple of vice squad officers in 
Pasadena, Calif., had to confess a bit sheepishly recently that 
appearances are sometimes deceptive. 

For several days, they had under surveillance a small building. 
They noticed that young women would approach, talk briefly over 
a wall telephone, and then enter through a door opened by a buzzer 
from the inside. 

Finally they decided to move in. “Open up.” they shouted into 
the telephone. The buzzer buzzed. 

The pair found themselves inside the telephone company’s new 
information switchboard office. 


ALL SMOKE, NO FIRE. A recent user of the second floor 
telephone booth in the Hall of Justice in Los Angeles must have 
had a heated conversation 





amorous, angry or otherwise. 

Clouds of smoke suddenly began to roll from the booth, filling 
the corridor. Nine pieces of fire-fighting apparatus arrived from 
the Fire Department. 


Workers in nearby offices, hoping to “spectate™ at a big fire, 
were disappointed. The source of the smoke was only a short cir- 
cuit in a telephone cable. 


BOOTHS AND BALLOTS. Discovery of another potential use 
for telephone booths was made recently by E. M. Harshbarger, 
county superintendent of schools at Champaign-Urbana, Ill. He 
declared a booth in the Illinois Terminal Railroad station a legal 
voting poll during a school election. 

Four women leaders in the Champaign-Urbana Parent-Teachers 
Association got to the station just before their train arrived to take 
them to Springfield. Since the telephone booths furnished the 
nearest resemblance to official election cubicles, Mr. Harshbarger 
distributed ballots, enabling the four to vote absentee. 
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EDITORIAL — 


A WAIL FROM CHICAGO 


ITIZENS of Chicago and its suburbs are now 

getting a close-up view of public ownership 

and operation of utilities, and they don’t like 
it The Chicago Transit Authority acquired the 
city’s transportation system last October on the 
theory that poor service would be improved. The 
municipal ownership advocates also chortled over 
the idea that streetear riders would no longer be 
“milked to enrich private capital.” Now, almost 
eight months later, the CTA raises fares 3714 per 
cent—and the service is no better. In fact com- 
plaints have multiplied. 


To most Chicagoans the letters CTA really mean 
“Costs Too All-fired Much.” 


Local newspapers are flooded with letters from 
indignant citizens who now realize that public op- 
eration of a utility has plenty of holes in it. Under 
private ownership a service company must go to a 
state commission to get permission to raise rates. 
There is a hearing and the public has the oppor- 
tunity to express its opinion. Under public owner- 
ship this procedure is impossible. For example, in 
the Chicago transportation deal, the CTA is the 
supreme boss. If it needs—or wants—more rev- 
enue it simply raises rates, and that’s that. 


Under the law the CTA has to charge fares sufhi- 
cient to pay costs of operation and interest on 
bonds, and to meet the requirements of a sinking 
fund. During the first six months, its revenue 
failed to meet these conditions, so elevated, bus 
and streetear fares were increased, taking effect 
May 11. Under private ownership, the transporta- 
lion companies paid taxes of approximately $5,- 
000,000 a year. Under municipal operation the 
city loses this revenue, and, of course, that is a 
loss to the army of taxpayers who must make it up 
by increasing their own payments. On top of this 
sad eight months’ experience comes the 3714 per 
cent raise in fares for service branded as “lousy.” 


As one angry letter-writer put it: “It’s no wonder 
that Ilinois is called the Sucker State!” 


For years Chicago’s streetcar and elevated lines 
had deteriorated. The war added to the difficulties. 
Fares were raised, but so were labor and equipment 
‘osts. Organizers of the public ownership plan 
Promised to cure all troubles. Expensive experts 
took hold, a big bond issue was sold and the enter- 
prise Was launched Oct. 1, 1947. During the first 
‘IX months, it earned its bond interest, but failed 


by $2,500,000 to meet the requirements of the 


‘inking fund and depreciation reserves. 
It is estimated that the increased fares will cover 
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these items, but with a coming demand for a 23- 
cent an hour raise in wages—due in June—the 
CTA will again dip into the red ink and there 
probably will have to be an additional increase in 
fares for its patrons. Hence, the growls and com- 
plaints from Chicago car-riders. 


They are the owners of their transportation sys- 
tems, but they are not happy. What seems to irk 
them as much as anything is the fact that they are 
served with the notice: “Take it and like it.” 


When private utilities ask for needed revenues, 
a regulatory body passes on the question. When, 
for instance the Illinois Bell Telephone Co. or the 
Commonwealth Edison Co. ask for a rate increase, 
there is a hearing before the state commission and 
all sides are given a voice in the proceedings. Under 
public ownership, events show the taxpayers go 
along for the ride and at a constantly increased 
fare. 


In the past, advocates of municipal ownership 
have claimed it would provide cheaper service by 
cutting out the so-called “excess profits” of capi- 
talist owners. Under private ownership, the utility 
corporations pay federal income and local property 
taxes. Public ownership projects avoid these 
charges, which imposes an additional burden on 
others. 


One interesting angle in the Chicago situation 
refers to the local power utility, the Commonwealth 
Edison Co. The extension of that corporation’s 
franchise is now pending before the city council. 
The municipal ownership clique has been flirting 
with the idea of starting a campaign to have the 
city buy and run that immense plant, but the net 
results of the streetcar experience will doubtless 
have a discouraging effect on any further socialistic 
plans. 


This being an election year, it is not surprising 
that critics of the Chicago transportation authority 
suggest there is too much politics in its operations. 
The accusation is made that there are more poli- 
ticians than practical streetcar men connected with 
the enterprise. As now conducted, say the long- 
suffering Chicago patrons, the system resembles 
the “Toonerville Trolley,” and before raising the 
rate of fares something should be done to improve 
the service. 


That’s what the public, so many times, tells pri- 
vate utilities—but in Chicago the people are talk- 
ing to themselves. They own the utility—let’s see 
what they will do about it. Apparently, they don’t 
relish the job. 

















Wisconsin Supreme Court decision upholding lower court's 


ruling that state commission must find rate base in setting 


rates should have effect in other states. . . . Wage-hour 


hearing before Senate 


LSEWHERE in this issue of 
TELEPHONY (Page 17) will be 
found the full text of the impor- 

tant decision of the Wisconsin Supreme 
Court in the celebrated rate case known 
as City of Two Rivers vs. Common- 
wealth Telephone Co. Because the 
lower court and commission decisions 
in this unusual proceeding were com- 
mented upon at some length in this 
department when they were handed 
down (TELEPHONY, Dec. 6, p. 11; Dee. 
20, p. 13), here is a brief analysis of 
the significant features of the higher 
court’s opinion by Justice Henry 
Hughes. 

First, the Wisconsin Supreme Court 
upheld Judge Reis’ (lower court’s) rul- 
ing that the Wisconsin Public Service 
Commission must make some definite 
finding as to the rate base before fix- 
ing rates for public utilities. In so 
doing, the broad constitutional grounds 
urged in the lower court opinion for 
the necessity of a rate base finding 
were accepted. This gives the decision 
much more persuasive effect outside of 
Wisconsin than if the court had simply 
upheld Reis’ ruling on the limited basis 
of compliance with the Wisconsin Ad- 
ministrative Procedure Act. A lot of 
other states do not have Administra- 
tive Procedure Acts. But if the very 
failure of the commission to make a 
rate base finding is of itself invalid 
in Wisconsin, it is likely to be found 
just as invalid in other states. 

Second, the broad issue of federal 
as well as state constitutionality thus 
makes technically possible a further 
appeal of the Two Rivers Case to the 
U. S. Supreme Court. Ordinarily, state 
commissions do not prosecute appeals 
from the decisions of the highest courts 
of their respective communities. There 
have been exceptions, however, such 
as the California commission’s appeal 
several years ago to the U. S. Supreme 
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committee discussed. 


Court in a rate case where its own 
court was overruled. 

Finally, the Supreme 
Court did not endorse any particular 
method by which the state regulatory 
commission should arrive at a rate 
base. It just ruled that the commis- 
sion had to arrive at one, somehow or 
another, so as to furnish some basis 
for appeal of the rate order, if any of 
the parties felt they should have court 
review. 

All in all, the Wisconsin case may 
well mark the end of a memorable 
attempt to develop a new and radical 
form method of rate fixing—a method 
which can best be described briefly as 
“regulation by fiat.” 


Wisconsin 


The congressional session is enter- 
ing the final stretch, but it is not too 
soon to begin thinking about legisla- 
tion to be brought up at the next ses- 
sion of Congress. To the extent that a 
desirable bill gets a ‘“pre-cooking” 
treatment during the interim between 
sessions, to that extent will progress be 
made much earlier when the 81st Con- 
gress comes to Washington next Janu- 
ary. Conversely, to the effect that one 
desirable bill gets a careful examina- 
tion for effects for counter-argument, 
to that extent will the defenses be pre- 
pared for more effective setting up at 
the next session. 

It is a bit early to attempt any defi- 
nite forecast of what bills will finally 
get through before the whistle blows 
on the session. Senator Taft (R., 
Ohio), leader of the Republican ma- 
jority policy committee in the Senate 
got out several “priority” lists of bills 


likely to be voted on before ad- 
justment. And none of these lists 


contained bills of special interest or 
application to the telephone industry— 
affirmatively or negatively. 





BY 
FRANCIS X. WELCH 
WASHINGTON 
EDITOR 


The bills to 


increase the minimum 
hourly wage under the Fair Labo) 
Standards Act (which is probably of 
most immediate concern to the smalle) 
Independent companies) not in- 
cluded, either on the senator’s “must” 
list or on his ‘‘maybe”’ list. 


was 


But it does 


not necessarily follow that a_ strong 
llth-hour drive could not put. sue 
legislation on well-greased  congres- 


sional skids for swift last-minute pas- 
sage. Suffice it to say, the time of th 
session is running out and the prog- 
ress made these bills so far (not 
yet out of committee) not indi- 
cate, at this writing, as much as a! 
even chance that both houses will get 
to vote on a wage-hour bill. 


on 


does 


What would happen if the sessio 
did end without acting on the Ball 
Bill or other similar measures to rais¢ 


the minimum hourly rate? The chances 
are good that demand for such actior 


would be resumed when the next 


Ses- 


sion meets, specially in view of the 
fact that the high cost of living is 
going higher and shows no signs 0! 


going down very much by next winte! 
Thus, the question of getting an in- 
crease in the minimum from 40 to 6 
cents an hour at this session of Con- 
gress, must be against the 
possibility that Congress might net 
year be voting on a bill to 
minimum hourly wage to 70 
even more. 


weighed 


raise the 
cents 0 
It is a gamble. 

There is some sentiment developing 
within the House Committee on Labo! 
and Education against any raise 0! 
minimum wages or reduction of work- 
ing hours, under the Fair Labor Stan¢- 
ards Act, as long as there is a deficit 
in labor supply to meet the demand fo! 
more industry production. The theor) 
of this of 


long as jobs are going begging, meal: 


line reasoning is that, as 
ing as long as there are more jobs 
than there are people to fill them —the 
competition for the labor supply, with 
industry itself, obviates any great nee? 
for federal protection of th workers 
Such protection 
wage and 

needed, 


en there 


against exploitation. 
in the form of minimum 
maximum hours standards 
so runs this theory, chiefly w' 
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i; a surplus of workers or threat of 
unemployment. In such a case it is 
the workers who compete with each 
other for jobs; instead of the jobs com- 
peting for the workers, as is the case 
today. 

But there is no indication as to just 
how strong this revival of “laissez- 
faire’ sentiment is in the house com- 
mittee, nor how truly representative it 
might become. Most observers seem 
agreed that both the House and the 
Senate will vote for a higher minimum 
wage bill if they get a chance to do so. 
This leaves the matter more or less up 
to the committees, and the committees 
don’t seem to be moving very fast. But 
that just holds for today. 


Speaking of proposed 
legislation, the account in this de- 
partment of Independent telephone 
industry witnesses before the Senate 
committee last month inadvertently 
mitted some important testimony by 
William F. Miller, secretary and treas- 
urer of the Iowa Independent Tele- 
phone Association. Mr. Miller was 
heard by the Senators considering the 
Ball Bill (S. 2386), perhaps longer 
than any other industry witness. His 
recommendation varied somewhat from 
earlier industry proposals in that he 
would have Congress take the follow- 
ing position with regard to that sec- 
tion of the Fair Labor Standards Act 
vhich exempts the wages of telephone 
perators at exchanges less than 500 
stations. Mr. Miller suggested: 


wage - hour 


(1) Exchanges in the 0-499 station 
class should continue their present ex- 
emption. 

(2) Exchanges in the 500-999 sta- 
tion class should hold their present 40 
tents statutory minimum (a more 
ealistie solution under the circum- 
stances, in the opinion of the Iowa 
hte A the proposal that the 
lanket exemption be raised from 
‘under 500” to “under 1,000”). 


(3) These recommendations should 
nly be considered IF any increase in 
He minimum wage is inevitable, and 
should apply only to those e rchanges 
aiving 1,000 stations and over. (The 
Ball Bill would make no change, one 


/ay or the other, in the present law’s 
telephone 


than 


yperator wage exemption.) 
. ) a j 
Mr. Miller added at the conclusion 
ey 
f his testimony: 
Fes numerous illustrations, other 
“ens ind general facts already in 
ed record demonstrate conclusively 
, seParanaly did the great majority 
fin he state” regulatory commissions 
answer to the questionnaires sent 


out by the Wag 
the Departine 
Passage of 


e and Hour Division of 
nt of Labor prior to the 
the Herring Amendment in 
vipate the predicament of 
telephone exchange, even 
'0 cents minimum. It will 
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ants 
the small 
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be remembered that out of the 41 com- 
missions replying, 29 recommended 
exemption for exchanges having from 
499 up to 999 stations (both figures 
inclusive), and that of these 29, 22 
commissions recommended that all ex- 
changes under 1,000 stations be ex- 
empt.” 


Earlier he pointed out that in the 
state of Iowa, out of a total of more 
than 800 Independent telephone ex- 
changes, there were 630 with stations 
of less than 500; 130 in the bracket 
between 1,000 and 500 stations; only 
45 exchanges in the state with more 
than 1,000 stations, including switch- 
ers. It was explained that this large 
number of small exchanges was due to 
the fact that Iowa has the largest 
percentage of saturation (80 per cent) 
of farm telephone service in the world. 
Mr. Miller even questioned the sound- 
ness of minimum wage regulation at 
all, stating: 


“In the last analysis, minimum wage 
laws simply are incompatible with a 
free enterprise economy. There can be 
no floor under wages unless there is 
also a floor under business income. 
The very existence of our form of gov- 
ernment requires a level of security 


for business enterprises, which, in 
turn, is really what guarantees em- 
ployment. The worst crime against a 


worker a business can commit is to 
operate at a loss and not at a profit.” 


The witness went prove 
contention that to raise the present 
40-cent minimum would aggravate, and 
even undermine, a large percentage of 
the smaller Independent telephone com- 
panies. 


on to his 


He gave special figures in a 
number of specific exchanges in Iowa. 
Further, he claimed that Bell 
sidiaries are themselves experiencing 
such a reduction in earnings as to be 
unable and unwilling to take over 
telephone service in rural communities 
in case of a “default” in operations 
by Independent companies, unable to 
carry on because of an increased payroll 
burden and other operating costs. He 
cited four “foolers” in analyzing the 
present precarious position of many 
Independent telephone companies: 


sub- 


“(a) Whatever ‘profits’ a company 
may have, they are not nearly repre- 
sentative of their actual value because 
under prevailing, and prescribed, ac- 
counting practices equipment and mate- 
rials purchased 10 years ago for $100,- 
000 are being depreciated at a rate 
roughly only 50 per cent of the true 
amount required to replace it at the 
end of its estimated life. That is 
the amount charged against earnings 
(‘Fooler’ No. 1). What the books have 
been showing as profit in recent years 
has actually been the using up of 
capital. 


“(b) Growing out of the above item 
is ‘Fooler’ No. 2 which is the fact that 
the replacement fund will have only 
half enough to replace the equipment 
at the end of its estimated life. 


“(c) ‘Fooler’ No. 3 is the fact that 
in current tests of the profit percent- 
age, those false profit dollars them- 
selves are being expressed in terms of 
false bases (the book values, rather 
than replacement values). 


“(d) ‘The fourth ‘fooler’ is the fact 
that the profit dollar itself is deflated, 
the same as the wage earner’s dollar.” 


Among other bills which are likely 
to go over until the next session of 
Congress are various proposals to re- 
write the Communications Act and 
reorganize the Federal Communica- 
tions Commission. It has frequently 
been noted in this department that 
Congress is in a mood to make some 
changes in this basic law which gov- 
erns the operation of the FCC. But 
there is so much pressure and counter- 
pressure on particular points of pos- 
sible change that it is small wonder no 
real progress has been made towards 
final enactment of a bill at the current 
session. 


Principal reason for this stalemate, 
of course, is that most of the discus- 
sion centers about controversial phases 
of radio broadcasting regulation. And 
during a presidential election year that 
sort of stuff is strictly dynamite in the 
eyes of all practical politicians. Hence, 
the willingness of both Republicans 
and Democrats to nurse the thing 
along until the election next November 
takes some of the political surcharge 
out of the atmosphere. 


But by the same token, telephone 
companies could be thinking about 
what changes might be found desirable 
when and if Congress gets around to 
overhauling the act next year. Take, 
for example, the recent decision of the 
FCC, preferring the commercial radio 
organization to a telephone company 
in awarding circuits for the transmis- 
sion of overseas radio-telephone serv- 
ice to the island of Hawaii. An appeal 
from this 5-to-2 decision of the FCC 
would probably prove fruitless in view 
of the strong presumption which the 
federal courts usually make in favor 
of regulatory discretion in such policy 
matters. 


But if Congress is going to rewrite 
the Communications Act next year to 
any extent, there is nothing to prevent 
the inclusion of a clause protecting the 
telephone industry, as such, in the 
regulatory control and handling of all 
phases of strictly telephone service 
operation—even those partially involv- 
ing radio point-to-point communication. 





Again, last week, the FCC proposed 
an amendment to one of its rules (Sec- 
tion 1.527) which would require tele- 
phone companies seeking to merge or 
consolidate under Section 221(a) of 
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Typical Voltage Regulation Curve of the 
E. P. Diverter-Pole Motor- Generator 





EP 


Since 1923, Diverter-Pole Motor-Generators 
have proved to be the most reliable, mainte- 
nance-free and efficient source of direct cur- 
rent for Telephone Exchanges. The character- 
istics of E. P. Diverter-Poles are ideal not only 
for the most satisfactory floating charge (a 
full floating charge is now the accepted stand- 
ard), but also for carrying all of the exchange 
d-c load better than any other source of 
direct current. 











The main reason for this superiority is that 
The Electric Products Company is a specialty 
manufacturer. For every exchange battery- 
charging application, E. P. designs and builds 
an individual Motor-Generator that fits exactly 
the requirements of the particular operation. 
The result is Proved Performance as evi- 
denced by the unequalled long-life records 
established by Diverter-Poles throughout the 
Telephone Industry. 

For complete details... 


ASK FOR BULLE? 


4 


how constant voltage 
decreases relay maintenance 


By maintaining the d-c exchange voltage within 
close limits, E. P. Diverter-Pole Motor-Generators 
assure stable and low-cost operation of the sensi- 
tive exchange relays. The prevention of /ow volt- 
age minimizes weak coil action and disrupted ex- 
change service. Keeping the voltage from rising 
too high helps to prevent “slapping” of contacts 
that may result in misalignment, pitting and burn- 
ing; and preserves the sensitive adjustment of the 
relays. High coil current, with accompanying insu- 
lation breakdown, shorting and burning-out, is 
avoided. The E. P. Diverter-Pole maintains inher- 
ently constant d-c voltage .. . regardless of fluctu- 
ations in the a-c power supply. Delicate, separate- 
ly-mounted regulating devices are not required. 


motor-generators are best... 





E. P. DIVERTER-POLE 
BATTERY CHARGERS 


@ Are completely automatic 


@ Control exchange voltage well within 
high-low limits at all times 


@ Lengthen battery life 


@ Are self-protecting against dangerous 
overloads 


@ Will not“run away” or reverse polarity 
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the Communications Act to furnish 
information relating to the status of 


employes affected. This means that 
any telephone company, subject to the 
FCC, desiring to buy or sell or con- 
solidate with any other such telephone 
company would have to show the FCC 
iyst why and how such a change would 
affect the jobs of telephone employes 
of both companies. 
Only Commissioner Jones objected 
to this new and questionable burden 
on the right of telephone companies to 
buy and sell their operating proper- 
ties as they see fit. 

The FCC is a regulatory agency de- 
signed to protect the interest of the 
telephone-using public as to rates and 
service, With due regard for the rights 
of the telephone investor. There never 

time any suggestion that 
the FCC was supposed to protect or 
ook after the rights of telephone com- 
(Such 


protected by 


was at any 


pany employes. functions are 


supposed to be other 
the government, 


Labor 


branches of 
the National 


notably 


Relations Board.) 


Yet, for what other could 


the FCC require and demand informa- 


purpose 


tion on the status of employes in the 
case of a telephone company wanting 
to sell its properties to another com- 
pany? Here again the presumption 
favoring the FCC would likely defeat 
any appea 
Here 


from such a proposed rule. 
think 
telephone 


again is 
the 
when 


something to 
part of the 


gets 


about on 
Congress 


the 


industry 


+ 


to rewriting 


around 


Act. 


the Interstate 
Committee has begun 
the Radio 
(RCA), 
tempting to 


Communications 
Incidentally, 
Commerce 


Senate 
hear- 
ings on Corporation of 
charged with 
stifle development of fre- 
modulation (FM) 
Yn order to promote 


America at- 


quency broadcasting 
There 
were probably some red faces over at 
the FC« 


television. 


when Senator Tobey brought 


ut an admission by an RCA official 
that five out of seven members of the 
FCC have been given free “loans” of 
RCA television sets for use in their 
wn homes. (Only Commissioner Jones 
and Chairman Coy seem to be without 


enefit of this accommodating gesture 
m the part of RCA.) Further, a num- 
aor of FCC top staff officials, including 
the general counsel and chief account- 
ant, are vetting free “loans” of tele- 


Vision s in their homes. 

The RCA official explained this on 
the basis of demonstrating the utility 
of the t:!evision equipment. And while 
Senato. ‘obey raised a rather ticklish 
question when he asked, for example, 
Just hy the use of the television set 
by the chief accountant would help the 
foMMiss'on in its determination of rate 
tases, «ic., observers generally were 
Inclined ss 


‘Oo regard this as a picayunish 
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sample of picking up pins. This “dis- 
closure” is not taken too seriously. It 
is put in about the same category as 
the charge made a couple of weeks ago 


by Representative Hebert (D., La.) 
that the FCC is a nest of Communists 
crying out for investigation by the 
house anti-Red sleuths. 


TWO RIVERS DECISION 


HE full text of the decision of the 


Wisconsin Supreme Court affirm- 
ing the decision of the Circuit 
Court of Dane County (TELEPHONY, 
Dec. 13, p. 23), which reversed the 


order of the Wisconsin Public Service 
Commission ordering a telephone rate 
reduction in Two Rivers (See ‘In the 
Nation’s Capital’), follows: 

“APPEAL from a judgment of the cir- 
cuit court of county: Alvin C. 
Circuit A ffirmed. 


the 


Dane 
Reis, Judge. 

“Action to 
Public 


sin fixing 


of the 
Commission of Wiscon- 
of the Commonwealth 
Telephone Co. for the Two Rivers area. 
The trial court determined the order to 
be in excess of the statutory authority 
and jurisdiction of the commission and 


review order 
Service 


rates 


entered judgment reversing the order. 

“Upon the application of the city of 
Two Rivers the public service commis- 
held the telephone 
rates of the Commonwealth Telephone 
Co. 
the 


sion hearings on 
At the conclusion of the hearings 
filed its opinion in 
which it tabulated operating revenues, 


commission 


operating expenses and net operating 
income or profits for the years 1942- 
1946, showing the profits to have ranged 
$19,831.67 in 1943 and $16,- 
283.46 in 1945. It then set up a sched- 
ule of rates calculated to produce a net 


between 


income of $12,500, and found as find- 
ings of fact: 
“*(1) That the existing rates ap- 


plicable to the service furnished by 


Commonwealth Telephone Co., by 
and through the facilities of its Two 
Rivers exchange afford an excessive 
profit to said utility and are there- 
fore unreasonable. 

“*(2) That the pre- 


scribed for such service are just and 


rates herein 
reasonable,’ 
“The trial 
of the arbitrary and 
capricious and that the Commonwealth 
Telephone Co. is entitled to judgment 
reversing the order. The 
brings this appeal. 
“HUGHES, J. 


court held that the order 
commission is 


commission 


The principal question 


raised by this appeal is whether the 
commission must file findings of fact 
which embrace the essentials upon 


which it bases the reasonableness of its 
rate order. 
“See. 227.13, Wis. Stats. provides: 
“*Every decision of an agency in 
a contested case shall be in writing 


accompanied by findings of fact and 
conclusions of law. The findings of 
fact shall consist of a concise and 
separate statement of the ultimate 
conclusions upon each contested issue 
of fact without recital 
“The contends that its 
statement of facts is concise and suffi- 
cient. In the opinion filed by the com- 
with its order it stated: 


of evidence.’ 


commission 


mission 


see 


... There will be a determination 
finding of neither a rate base 
nor of a rate of return for the pur- 
poses of this proceeding. That is not 
to say, however, that the rates here- 
in prescribed will be arrived at by 
work or 


and 


guess the mere application 
of an intuitive sense of justice. While 
the 


sense 


rates so prescribed are in no 
the mathematical or other re- 
sult of the application of any for- 
mula or combination of 
there are 
which 


formulas, 
certain considerations 
the 
for the prescription of rates as here- 
in made. Those 

“*(1) An estimate 
able future cost 


constitute essential basis 
considerations 
of the reason- 
incurred in the fur- 
nishing of such service as the public 
may 


are: 


reasonably be expected to de- 
mand from the utility here involved. 


“*(2) The 


value of any class of 
that utility’s service, where that 
value constitutes the limitation upon 


and practical equivalent of the rates 
charged therefor. 

*(3) 
is proper 


A reasonable profit which it 
for the utility to 
relevant facts and cireum- 


enjoy 

under all 
; 

stances. 


“The commission relies upon Power 
Comm'n v. Hope Gas Co. (1944) 320 
U. S. 591, 596-599, 64 Sup. Ct. 281, 88 


L. Ed. 333, as authority for its new 


departure. The opinion of the court 
recites : 
“ae established an 
interstate rate of $33,712,526 
which, it found, represented the 
“actual legitimate cost” of the com- 
pany’s interstate 


pletion and 


commission 


base 


property less de- 
depreciation plus 
unoperated -acreage, working capital 
and future net additions. 
The commission, beginning with 
book cost, made certain adjustments 
not necessary to relate here and 
found the “actual legitimate cost” of 
the plant in interstate service to be 
(Please turn to page 26) 


and 


capital 
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HE greatest number of television 

sets to be housed under one roof 

is now being installed in guest 
rooms of the Hotel New Yorker. A 
total of 100 sets will utilize the rental- 
free plan with guests paying $3.00 per 
day for the service. The service is 
not mandatory. Sets will be equipped 
for FM and AM radio reception in 
addition to television, and will thus 
provide 24-hour entertainment. 


enforcement agencies 
among the first to recognize the value 
of telephone recording. The following 
is offered as an example of how this 
telephone refinement can 


Law were 


prove useful. 

The midnight quiet of police head- 
quarters is suddenly shattered. A tele- 
phone rings noisily—pours out excited 
words—‘Hello, police? Help! We’re be- 
ing robbed 1516 Sumner St.” — and 
goes dead! 

An aroused police dispatcher 
tacts a squad But he 
while calling whether it’s 1516 Sumner 
St. or 1615 Sumner—and realizes a life 


may be lost if he’s not sure. 


con- 


car. wonders 


In a matter of moments his telephone 
will remove all doubt—if he 
has one. Just a quick flip of a switch 
and he hears every word repeated ex- 


recorder 


actly as spoken and recorded and he 
‘an be absolutely certain that 1516 
Sumner St. is the scene of the reported 


robbery. It’s on the record. 


It has been said that: “Idealism in- 
creases in direct proportion to 


distance from the problem.” 


one’s 


It is always a real pleasure to watch 
the present-day well-trained, efficient 
telephone installer perform his tasks. 
This man is also a good public relations 
agent for the company he represents. 
Not only is he always extremely care- 
ful to avoid injury to the customer’s 
property, but he always cleans up 
neatly after a job has been completed. 

This was not always the case, how- 
ever, for in the old days it was not 


unusual for an installer to wear his 
climbers into a house and across a 
polished floor. If anyone questioned 


his manners, he would invariably be- 
come highly insulted. There were num- 
erous cases where holes were bored and 
wires run through partitions and slid- 
ing doors which were pushed back into 
the walls and unnoticed at the time. 

There also was the story about the 
energetic installer who bored a_ hole 
up through the floor and into one leg 
of a baby grand piano. When the 
feeler bit crashed out the side of the 
piano leg about a foot above the floor, 
the lady of the the 
installer that he must made a 
slight miscalculation. 


informed 
have 


house 


Another misguided, but equally am- 
bitious installer bored a hole through 
a partition wall, but to his surprise 
the 24-in. bit would not reach the other 
Our beaten, 
grabbed a long extension, attached it 
to the regular bit, and finally arrived 
at his goal on the other side. He used 
the long bit to pull the house 
through the wall and the new telephone 
worked fine. All until the 
fall when subscriber 
threatened 


side. hero, not to be 


wire 
was well 
the irate 
to sue the telephone com- 
pany. It seems that the unusually thick 


next 


wall was actually a cedar storage closet 
the run di- 
rectly through the back of an expensive 
fur coat. 


for clothes and wire was 


It also was common practice at one 
time installers to for 
drop wire entrances from the outside 
of frame Often, a 
patch of plaster was pushed off the 
walls when the bit cut through the 
lath. This plaster, wire clip- 
pings, and other usually 
left where it fell regardless of whether 
the dwelling worked in was a 
castle or a hovel. One thing must be 
said though in favor of these rough 
old installers. They played no favorites. 
Everyone received the same treatment! 


for bore holes 


buildings. large 


wooden 
debris were 


being 


Certainly there is small wonder why 
many telephone companies were re- 
ferred to in uncomplimentary terms 
back in the days when these incidents 
occurred. Not only is it a blessing that 
telephone service has improved with the 


BY 
RAY BLAIN 


TECHNICAL 
EDITOR 


but that also the workers wh 
provide the service have shown eve 
a greater improvement. 


years, 


the intro- 
duction of a program to viewers neve 


Television announcers in 
say, “Good evening, boys and girls,” 
but 
This is, of course, due to the fact that 
a great majority of television sets ar 


“Good evening, bars and grills.” 


presently installed in bars and grills 
eee 


Because of paper shortages and 


printing difficulties, telephone  direc- 
tories have not been issued as often as 
operating companies would like to have 
them supplied. time whe 
offices 


nume 


This, at a 


many new customers and new 
are being added and moves ar‘¢ 
difficult 


Moreover, this directory shortage tends 


ous, creates many problems 


to increase the number of informatio! 


calls which even in normal times 


enormous. 
We 
large 


have received a report fron 


office in a city where a ne 
telephone directory had not been issue 
year. More than 50 


forced to 


for over a peop 


had been use one old dire¢ 
tory which was dog-eared and tattere 
These shortages do, however, tend t 


force people to maintain a 
directory of frequently called numbe 
thei telephon 
they that the! 


may be forced to use it for a long tm 


perso! re 


and to preserve new 


directory for realize 


ee @«e 

A new triple-purpose combinat 
hand tool which incorporates a uniql 
cutter for popular sizes of machin 


and strips 


screws, and which also cuts 


insulation from wire, is now available 
This handy pocket-size tool cuts o 
without damage to threads, any of th 
following four sizes of machine screws 
commonly used in electrical work: N 
10-32, No. 8-32, No. 6-32 and No. 4-u 
Operation is simple as the screw to ™ 
cut is simply threaded into tappe 
hole to desired length anc handles 
closed. The end of the screw '> sheare" 
off clean, leaving the screw free ° 
burrs or damaged threads, realy to 
without filing. The tool is also 4 
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effective wire-stripper covering an un- 
usually wide range of wire sizes from 
92 to 10-ga. It also has a guillotine- 
type wire cutter. 





Q. What is the method of operation 


of the trunk splitting circuit as used on 
manual common battery switchboards? 

A. When this circuit arrangement is 
ased, and the station connected to the 
trunk up, the trunk 
split so that a re-ring on the trunk 
will not ring through to the local sta- 
tion. The incoming trunk lamp lights 


hangs circuit is 


at this time and the operator answers 
the key 
the circult 
ringing equipment. 


listening which 


talking 


by operating 


e-establishes and 


trips the 
a + — 


Q. What methods are recommended 


for the reduction of noise in an op- 


erating room? 


A. There are two general methods 


ecommended for use in reducing op- 
erating room noise. 

The first is to eliminate the more 
mportant noise sources or the reduc- 
tion of the magnitude of the noise 
peaks produced by certain sources. The 
second method is to increase the total 
absorption in the room by the use of 
icoustical materials. In the average 


olsy operating room, a combination of 


ne tV methods can be used to ad- 
intage 

The treatment of noise sources gen- 
rally involves minor changes in equip- 
ment, a few of which are listed as 


(1) Rubber 


vrevent 1 


cords to 
Sy seating of plugs in key- 


cushions on 


») ’ . 
{<) Quiet dials on operators’ posi- 


tions a} m all telephones used in the 
perati oom. 

(9) Parts of switchboard that may 
be struc by cord weights should be 
protects ith rubber. 

(4) \ al signals to replace audible 
signals ed for recalls, supervisor’s 
esk a nformation positions. 


{9) Quiet ventilating fans. 


The nd method of reducing room 
Oise f{ igh the use of acoustical 
treatm to increase absorption should 
receive eful consideration. Various 
forms coustical materials are avail- 
able f, se on ceilings and walls. In 
some ¢; . a heavy grade of felt lined 
carpet the floor may be used with 
success 
Re de nining the type of acoustical 
nateri; use on walls and ceilings, it 
MAY 22 1948 


This tool is well constructed of high 
strength alloy steel, carefully hardened 
for long wear. It is fitted with attrac- 
tive shock-proof plastic handles. 


consider the relative 
appearance, life, effect on lighting and 
the effectiveness of the particular ma- 
terial from an absorption standpoint. 
In this connection, it is well to 
consider the impairment of the acous- 
tical 
painting. 


is well to costs, 


also 


properties through subsequent 


©. We have a quantity of eight-inch 


locust’ pins available and would be 
pleased to learn whether there is any 
method by which these may be used in 
brackets to 


single open wire circuit on a pole line. 


lieu of wooden support a 
A. Attempts have been made to use 
for the 


boring holes in the poles in an inclined 


pins purpose you suggest by 


position. The pin is then driven in and 
a single nail without addi- 
This 


not 


secured by 


tional reinforcement. arrange- 


ment, however, has been used 


generally and, therefore, cannot _ be 


recommended. 
a o t 


(>. Will it be possible to use a solder- 


less connector to attach a copper drop 


wire to an aluminum line wire? 
A. This may be done satisfactorily 
if a special connector is used on the 


dissimilar metals in order to avoid 


electrolysis. In this bi-metal connector, 
the separation washer is copper on one 
side and aluminum on the other. These 
two metals are bonded together. 

With this arrangement, the line wire 
is completely surrounded by aluminum 
the 


coppel . 


and wire is surrounded by 


drop 


©. We have a one-crossarm, five-cir- 
thick 


quarter of a 


for 
This 


weather 


cuit lead which is in trees 


about one mile. 


trouble in wet 
the 


Tree trimming is 


causes serious 
this 
rebuilt’ immediately. 
the 


afford 90-ft. poles which would be re- 


and section of line must be 


out of question and we cannot 


quired to go over the trees. And we 


cannot reroute the line at a reasonable 


cost. 


Can you give us any advice which 


might prove useful in solving this diffi- 
cult problem? 


A. There are several remedies that 


may be considered in solving this prob- 
lem at a reasonable cost. Cable, either 
aerial or underground, should be used 
in this section of the line. pro- 
tectors at each cable terminal would 
be necessary, however, in order to pre- 
vent lightning cable trouble. 


Good 


‘ausing 


Side extension fixtures or alley arms 
might be used on low poles to clear the 
Or, it might be possible to place 
the single crossarms on low poles about 
eight feet in height to pass under the 
Usually, 
this 


trees. 


can be 
trim- 


trees. large trees 


cleared in manner without 


ming. 


QO. Is a one-man cable repair crew 


considered a_ satisfactory arrangement 


in a medium size telephone exchange? 


A. One-man cable repair crews have 
been used to some extent in the past. 
From a safety standpoint, however, ob- 
jections have been raised to one man 
working alone and handling hot paraf- 
fin and hot 


it may be 


metals. In this connection, 
out that some 
the 


cant as a drying agent and the carbon 


pointed suc- 


has been had in use of desic- 


cess 


electrode soldering outfit to weld the 
joint in the sheath. 
ee ee 
©. What is considered a_ suitable 
depth for burying cable of the steel 


tape armored variety? 


A. This type of cable should usually 
be buried so that an earth coverage of 


12 to 30 inches will be obtained. In 


fields, the depth should be adequate to 


permit farming operations to be car- 
ried on without harming or disturbing 
the cable. When solid rock is encoun- 
tered within six inches of the surface, 


that a 
will be 


laced so 


should be p 
least 12 


the cable 
coverage of at inches 
obtained. 

Wher 


alleys and railroads, the depth of the 


crossing highways, streets, 


cable should be such as to minimize 


the possibility of mechanical damage 
due to road grading or ditching activi- 
the 


along 


usual maintenance activi- 
the 


right-of-way. In all 


ties and 


ties railroad 
the 
inches be- 


highway or 
such cases, 
should be at least 30 
the base of the 


tracks and 42 inches below the base of 


cable 
low rails of street car 
the rails of steam or electric railroads. 

When 


proved 


a cable is buried across unim- 
roads, streets and alleys that 
date, the 
depth 
that proper coverage of the cable will 


may be paved at a later 


trench should be of sufficient 


be obtained after the permanent grade 


has been established. 











28th INDIANA CONVENTION 
Draws Recond Attendance 


By R. C. RENO 


IVE hundred and twenty-two tele- 
phone men and 
attendance—registered at the 28th 
convention of the Indiana Telephone 
Association, held May 5 and 6 in Indi- 
anapolis. The registration was divided 
almost equally between men and women 
as the annual traffic 
around 200 operators, supervisors and 


women—a_ record 


conference drew 
chief operators. 

The convention elected the follow- 
ing directors: R. E. Brookbank, Pendle- 
ton; T. D. Dial, Indianapolis; 
Goodwin, Brookville; J. 
Sullivan, 


John 
A. Harbaugh, 
and Francis Simpson, Win- 
chester. 

The following officers were re-elected 
by the President, W. J. 
Scheidler, Greensburg; first vice presi- 


directors: 


dent, LaMar 8. Stoops, Nappanee; 
second vice president, C. E. McCor- 
mick, Terre Haute, and_ secretary- 


treasurer, W. H. Beck. 

During and since the late war the 
telephone industry’s problems have be- 
come more intricate and complex and 
some have the acute stage, 
challenging the ingenuity of the best 
minds in the industry to produce work- 
able 


reached 


President Scheidler 
stated in his address opening the con- 
vention. 

“Most of the larger and medium- 
sized telephone companies, as well as 
some of the smaller have to a 
large extent solved their main problems, 
at least temporarily, in that they have 
recently obtained 


solutions, 


ones, 


increased 


rates, re- 
duced held orders, expanded and re- 
placed central office equipment, en- 


larged cable plant, extended both urban 
and rural service, improved the quality 
of service, and obtained -apital 
to carry out their expansion and im- 
provement programs,” Mr. Scheidler 
related. He continued: 


new 


“While it is indeed gratifying to 
know that real progress is being made 
by many companies with respect to 
the many problems facing them today, 
it is to be regretted that our industry 
is practically powerless to even assist 
in a small way in curbing inflation. 


20 


This is because of the small return 
a utility is permitted to realize. We 
have no other alternative than to fight 
hard to keep our heads above water 
and to get out alive after the infla- 
tionary current has run its course. 
“No one can long function in business 
unless his business yields a profit. It 
does not matter what a telephone man’s 
views are concerning free service, low 
local service rates, special low toll 
rates, or what he thinks about the no- 
bility of profits. His opinions are be- 
side the point. He is obliged to make 
profits his first aim—not his most 
cherished aim, but his first aim, for 
unless he does so he will sooner or later 
eliminate himself from the telephone 
business. He cannot operate very long 
if he pays out more than he takes in, or 
if he merely makes both ends meet; 


Officers, directors, and district representatives of the Indiana Telephone Association. 


companies through its service commit 
tee, Mr. Scheidler said: “It is vital t 
the telephone industry that these sma 
A nun 
ber of them are threatened with abar 


companies continue to operate 


donment, which poses a serious problen 
to the telephone 
all people who desire telephone servic 
shall have it.” 


Discussing the problem of eliminat 
ing so-called 
changes, the 
emphasized that it is a problem whic 


free service between ex 


association president 


is plaguing many telephone companies 


and one that must be solved soon. 


A regulatory commission must vie 


{| 


$ 
> 
; 
4 





SEATED, left 


to right: F. E. BOHN, Ft. Wayne; C. D. EHINGER, Decatur; W. H. BECK, Indianapolis, secretory: 
treasurer; C. E. McCORMICK, Terre Haute, second vice president; W. J. SCHEIDLER, Greensburg 


president; LAMAR S. STOOPS, Nappanee, 


D. C., 


first vice president; 
USITA executive vice president, and R. 


CLYDE S. BAILEY, Washington 
V. ACHATZ, Aurora. STANDING, left to right 


N. N. BOTT, Rensselaer; E. S. WELCH, Seymour; R. E. BROOKBANK, Pendleton; WILLIAM KLINGER 
JR., Brazil; J. A. HARBAUGH, Sullivan; T. D. DIAL, Indianapolis; R. F. LUCIER, Warsaw; R. 0 
PONTIUS, Rochester, and L. F. SHEPHERD, Lafayette. 


he must have something left over for 
profit if he is to remain in business. 
Failure to follow that kind of business 
philosophy has put many of the mu- 
tually-owned, as well as many of the 
independently-owned, telephone compa- 
nies in the plight in which they find 
themselves today. It appears that these 
companies built telephone plants years 
ago, and then proceeded to give them 
away, ignoring entirely the setting 
aside of adequate reserves for mainte- 
nance and depreciation.” 


Commenting upon the assistance the 


Indiana association has given small 


regulation of a telephone company f! 
both the standpoint of the public 4 
the company in that it 
that the public receives good S¢ 
which is 


must see t 


rvic 


fairly priced, Lawrence ! 
x ce . nh 
Carlson, member of the Indiana Pul 
Service stated in an 4 


relephi 


Commission 
dress on 


Industry.” 


‘Regulation in the 


It must be kept in mind, he sald, tha 
rates which are too low make It !™ 
possible. for companies to maintain t 
plants. and to render good service 4! 
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— 
TELEPHONY's popular photographer, CARL O. 
MORGAN, manager of the Argus (Ind.) Tele- 
visited some of the manufacturers’ 
‘'snapped’’ the photos appearing on 


phone Co., 
rooms and 
these poges. 





——_—_—— 


that rates whieh are too high are not 
fair to the public. Rates, to be in the 
public interest, must bé as low as pos- 
sible and yet be high enough to permit 
the rendition of good telephone service, 
Mr. Carlson emphasized. The responsi- 
bility of the commission is to see that 
the public receives adequate service at 
rates which will give a fair income to 
the companies and which are reason- 
able and fair to the public, he said. 

He pointed out that there is need for 
telephone companies to make more 
effort to keep the public informed 
of their problems as well as their op- 
including the for 


eration, reasons 


higher rates. 

Four major factors in obtaining good 
public relations were given to the con- 
vention by F. F. Marston, Indianapolis, 
vice president, Indiana Bell Telephone 
“Public Rela- 
tions in the Telephone Industry.” In 


Co., in his address on 


discussing public relations in general, 
Mr. Marston emphasized that: 


“In present day business (public 
relations) does not mean “‘press agentry 
or baloney,” or trying to make people 
believe things that are not so, which, 
in polite society, is commonly called 
propaganda. 

“Public relations,” he continued, “is 
the task of fitting business to the pat- 
tern of public desires, adapting busi- 
ness to a democracy. It means earning 
a good reputation with the public and 
establishing the business in the public 
mind as an institution of character and 
one which functions in the public in- 
terest. 

“There is a particular need in the 
telephone business for good public re- 
lations because so many of our suc- 
cesses or failures depend on participa- 
tion or cooperative action on the part 
of the public. We find a customer on 
both ends of every one of our completed 
calls and we are always in the middle. 


Being a natural monopoly, we are fre- 
_— expected to be less considerate 
than would be true if a competing com- 
-_ as doing business across the 
a We must then make an extra 
¢ oh show our customers and the 
public that we are operating the busi- 
ness }) . . 9 

eSs | » public interest. 

Phe ir factors conducive to good 
public ations were discussed by Mr. 
Marst s follows: 

“—-, y , . + 

I lelephone Service—The most 
in yr'T } ; ; 
™ single factor affecting public 
relati 

at s undoubtedly good telephone 
Se} : : 

rv the service is not as good 
aS r °C : ; 

th stomers believe it should be 
: de) circumstances it is difficult, 
] _ . 

not ‘ossible, to convince them that 
We a . ‘ . : 

are ng our best. Good service in- 
MAY 1948 





cludes serving as many people as pos- 


sible, providing good technical service 
to all customers and rural at 
all times. It means service that is 
prompt and reliable and has good tone. 
It seems to me that good tone in our 
service, which means courtesy, friendli- 
ness, helpfulness and an obvious desire 
to meet the customers’ 
important. 


urban 


wishes is most 


“Good Employe Relations—The sec- 
ond most important element of good 
public relations may be the matter of 
good employe relations. What employes 





say about the company has much more 
force than what management says about 
it. It is, I believe, commonly felt that 
an employe of a company has the in- 
side track and knows the lowdown on 
his company. What our employes say 
about the company is going to depend 
largely on their attitude toward their 
job and their personal knowledge and 
experience as employes and telephone 
users. 


“Good Decisions in Public Interest— 
A third important factor which makes 
for good public relations very 
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is a 








careful weighing of all operating de- 
cisions from the standpoint of its ef- 


fect on the public. Almost everything 
a telephone company does affects the 
customer or the public in some degree 
and, therefore, to be sure the public’s 
viewpoint is adequately represented in 
every decision it must become ‘a way 
of life’ to look at all decisions from 
both the public’s and the company’s 
point of view. 


“Keeping the Public Informed—A 
fourth factor which makes for good 
public relations consists in keeping the 
public well informed about the business. 
This job becomes a real pleasure if we 
have made progress in giving good 
service, having good employe relations 
and making good decisions in the pub- 
lic interest.” 


In closing his address, Mr. Marston 
stated: 


“T would like to leave the thought 
with you that good public relations 
consists 90 per cent in doing a good 
telephone job and 10 per cent in getting 
credit for it. A public relations point 
of view built into, not added to, your 
operations, whether your company be 
large or small, will pay big dividends 
in your effort to give good service and 
earn a fair return.” 


A review of the problems and ac- 
tivities of the United States Independ- 
ent Telephone Association, as well as 
some predictions and observations on 
what is ahead on the national scene, 
were presented by Clyde S. Bailey, 
Washington, D. C., executive vice presi- 
dent of the United States Independent 
Telephone Association, in an address 
entitled “Is Everything Quiet on the 


9 


Potomac? 


Mr. Bailey lauded the splendid co- 
operation of state associations and as- 
sociation members in assisting with the 
work of the national organization and 
urged that members maintain constant 
contact with Congress regarding mat- 
ters of import to the industry. 


J. R. Robertson, engineer, Indiana 
Tax Board, appeared before the con- 
vention and gave a detailed analysis 
of the new utility tax law in the state 
which was enacted in 1947. 

Emphasis upon the work of the as- 
sociation in helping the smaller tele- 
phone companies in efforts to improve 
their operating and financial status 
was made by Secretary-Treasurer Beck 
in his annual report. On 
he reported: 


this seore 


“During the year just passed the as- 
sociation, through its service committee 
and officers, has attempted to aid com- 
panies with problems of rehabilitation 
where those companies did not have 


personnel in their own organizations 
to handle such matters. On _ several 
occasions, competent telephone engi- 
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neers have been sent to companies 
which needed advice concerning re- 
building and material requirements. 

“Assistance also has been given in 
the formation of new corporations and 
the steps to be taken by those corpora- 
tions in becoming a going concern 
rendering adequate telephone service 
in their particular community. Aid-also 
has been given on accounting matters, 
and the preparation of petitions for 
rate increases and revised capital struc- 
tures. 

“Conferences have been held with 
groups in rural communities—repre- 
sentatives of the Indiana Farm Bureau, 
heads of the Agricultural Economics 
Division of Purdue University and 
others—concerning the rural telephone 
situation in individual communities and 
in the state as a whole. 








“Boundary line questions betwee! 
adjoining companies have received at 
tention and in two instances ruta 
companies who wished to retire from 
the telephone business have been P\' 
in touch with reliable operating com 


panies who have arranged to take ov 
and serve the territory to be vacated 
“During October and November ° 


last year 15 telephone meetings spon- 
sored by the Service Committee wel 
held. Through the cooperation 0! the 
Public Service Commission of Indiana, 
William E. Roby, senior engineer © 
the commission, attended and acaress®® 
each meeting. His remarks 
the building, maintenance, ser ice, *, 
counting, cost of doing business a! 
adequate rates of smal] companis 
These talks were of an informa! natu! 
(Please turn to page ?4 
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VOICE CONTEST FEATURES 
ILLINOIS TRAFFIC MEETING 


By MAYME WORKMAN 
TELEPHONY'S TRAFFIC EDITOR 


HE traffic conference at the Illinois 

Telephone Association’s convention, 

held in Peoria, Apr. 28 and 29, was 
well attended, more than 130 men and 
women being present. 

George J. Henterseher, Springfield, 
traffic superintendent, Illinois Commer- 
cial Telephone Co., chairman of 
the program committee and presided at 
all of the traffic sessions. 

One of the 
ference was the 
ality” 
Workman, Springfield, and the mem- 
bers of her committee—Freida Fischer, 
chief operator, Waterloo, and Margaret 
Powell, traffic supervisor, Cape Girar- 
deau, Mo. Sixty-two recordings 
made on two voice recorders furnished 
by the Illinois Bell Telephone Co. Each 
contestant used the same script in tak- 
ing the test. After listening to the 62 
recordings, the of the 
mittee selected five to be submitted to 
the following judges: Ray Alter, Gales- 
burg; Gordon C. Jones, Springfield, and 
Harry A. Joslyn, Sycamore. 


was 


highlights of the Con- 
“Miss 
presented by 


Voice Person- 


contest, Mayme 


were 


members com- 


Each girl competing in the contest 


Was assigned a number. The members 


of the committee and the judges did 
not know who had been selected as 
“Miss Voice Personality” until the 


selection had been made. 

Mrs. Marie Sullivan, Galesburg, as- 
sistant chief operator, Intra-State Tele- 
phone Co., was selected as “Miss Voice 
1948. The runner-up 
Was Mildred Elliott, area traffic super- 
visor, 


Personality” of 


Commercial Telephone 


,: . 
I nos 


b > . ° 

Co. Receiving honorable mention were: 
Edna Goodwin, Bloomington, traffic 
representative, Illinois Telephone Co.; 


Beatric Parsons, chief operator, Gene- 


seo ( perative Telephone Co.. and 

> kL ; . . 
Mrs. Estherbelle McLennan, chief op- 
Craton ixon Home Telephone Co. 

H. H. Butler, Bloomington, assistant 

gene) manager, Illinois Telephone 
Co :; é 
peat ented an interesting and en- 
Ignte talk on the subject, “Im- 
ver rvi F, ” 
ag ervice for Increased Rates. 
} h . . 
da ening remarks Mr. Butler 
State; 
m. ibject before this conference 
terri nore general and cover more 
or than the topic ‘Improved 
i t Increased Rates.’ Perhaps 
We én 

_ ook at our telephone service 
MAY 22, 1948 


in much the same light as many manu- 
facturers are doing when a _ higher 
price tag is put on their products. 
Whether it is the ‘new look’ with the 
long skirts to offset the higher price 
of women’s clothes, or the new Stude- 
baker or the new Lincoln to offset the 
higher price of automobiles, it’s good 
salesmanship along with the building 
of better public relations to provide 
improvements at the time of price in- 





MRS. MARIE SULLIVAN 


creases. Our telephone service—and we 
know it’s not perfection—should take 
on improvements to offset our request 
for higher rates. By so doing, we fol- 
low a principle of good salesmanship 
and build better public relations.” 

C. H. Vial, Chicago, assistant gen- 
eral traffic manager, Illinois Bell Tele- 
phone Co., presented the topic, “Better 
Completion for Mother’s Day and 
Christmas.” Mr. Vial pointed out some 
of the that 
affected in handling holiday traffic and 


improvements have been 
stressed the need for further improve- 
ments. 

Through the courtesy of the Illinois 
Bell Telephone Co., the sound film, 
“Your Tell-Tale Voice,” one of the best 
voice films developed to date, was pre- 
sented. The film preceded by a 
prelude presented by Estherbelle Mce- 
Lennan, Dixon, and at the conclusion 
of the presentation of the film, Mrs. 
McLennan gave a resumé of the pic- 
ture entitled “Tone of 


was 


Voice.” 


Grace Head, Springfield, area traffic 
supervisor, Illinois Commercial Tele- 
phone Co., addressed the conference 
on, “CLR Service—A Revenue Builder.” 
Miss Head outlined the value of CLR 
service and particularly stressed the 
importance of rendering 
to tributary customers stating: “They 
entitled to the quality of 
service as toll center customers.” The 
speaker gave many helpful suggestions 


this service 


are Same 


for developing and improving CLR 
service. 
A. D. Spaulding, Chicago, general 


personnel supervisor, Illinois Bell Tele- 
phone Co., well known to Illinois traffic 
people for his dynamic and_ inspira- 
tional talks, discussed the subject, “‘Re- 
lationships of Supervision in a Central 


Office Today.” Mr. Spaulding stated: 


“Supervision in the central office is 
the chief operator and her assistant 
supervisors, who are charged with the 
work affairs of the office. It also in- 
cludes any supervision that may have 
direction and control of the activities 
of the chief operator herself. 

“These relationships that such super- 
vision has are: 

(1) To the job of supervision. 

(2) To the results of that job. 

(3) To the people involved. 

“These relationships occur or come 
about through the status of the super- 
visor in the work situation and the ac- 
tivities that the supervisor carries 
on the job. The status is a matter of 
the standing of the supervisor in the 
understanding and mental attitudes of 
all involved in the relationships. The 
activities are principally contacts with 
people and the inter-actions that occur 
between them. 

“Be a good observer and a good 
listener in all your daily and hourly 
contacts with those with whom you 
work and you will gradually develop 
these very important relationships that 
mean so much to every individual.” 


concluded his talk 
the “Rocket” 
Per- 


haps we may be able to secure a copy 


Mr. 
with a 
en route from Chicago to Peoria. 


Spaulding 
poem, written on 


of this poem for publication at a later 
date. 

The traffic session on the morning of 
the second day was devoted almost ex- 
clusively to the traffic 
problems presented by the attendants 
Anna Wilson, 
Chicago, toll Ili- 
nois Bell Telephone Co., was the mod- 


discussion of 


in the traffic conference. 
methods supervisor, 


erator and her assistants were: 

Agnes Coady, chief operator, Taylor- 
ville; Edna Goodwin, traffic representa- 
Marie Hall, chief 
operator, Mary Halpin, 
area traffic supervisor, Mt. Carmel, and 
Mary F ree- 
port. 


tive, Bloomington; 


Jerseyville; 
chief 


Schmich, operator, 


Approximately 50 written questions 


(Please turn to page 26) 
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Better Your Service 


WITH Automa 


You give better subscriber service, and keep costly main- 
tenance calls to a minimum, with these famous Automatic 
Electric Dials on all your telephones. Naturally, you'll in- 
stall them on Monophones when converting to automatic 
operation. But they're perfect, too, for replacement purposes 
on other telephones—and when converting instruments of 


other makes to automatic operation. 


Hundreds of telephone companies—millions of sub- 
scribers—are now happily using Automatic Electric Dials. 
Quantity production makes these dials available NOW for 
your telephones of any make and type designed for auto- 
matic operation. Order TODAY and you'll have your Dials 
quickly. Specify the type of telephones on which they'll be 


installed and our engineers will supply exactly the Dials 


you need. 


AUTOMATIC & ELECTRIC 


Originators and Developers of the Strowger Step-by-Step "Director" for Register. 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 


Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions 





AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 





+ Cag 


~ 








aes 
~~ % 





e 


Automatic Electric Dials are available with num- 
ber plates, number cards, and transmitter-receiver 
shunting springs as required for any type of 
automatic telephone. 














were submitted to the panel by traffic 
employes attending the conference. 


Mary Bogart, chief operator, Prince- 
ton, spoke on, “The Right Way Is the 
Easiest Way.” Her talk was tied in 
with a sound film, “Operating Tech- 
nique—Cords and Keys,” presented by 
the Illinois Bell Telephone Co. The 
writer was busy listening to “voice re- 
cordings” in the “Miss Voice Per- 
sonality” contest at the time Miss Bo- 
gart presented her topic, but judging 
from past performance, she is confident 
Miss Bogart had an interesting and 
worthwhile message. 


A luncheon was enjoyed at the con- 
clusion of the traffic sessions. The 
writer, as executive secretary of the 
Independent Telephone Pioneer Asso- 
ciation, spoke briefly on the merits of 
membership in the association and 
extended a cordial invitation to all 
traffic employes, who are eligible for 
membership, to affiliate with the asso- 
ciation. She explained the purpose 
of the association, stating: “The pur- 
pose of the Independent Telephone Pi- 
oneer Association is to preserve the 
history, traditions and ideals of Inde- 
pendent telephony; to promote and 
perpetuate fellowship and friendliness; 
to encourage the development of the 
art and industry, and for all other 
worthy related objects.” 


The writer stated, ‘As we go through 
life, we have many opportunities to 
honor others, but the Independent Tele- 
phone Pioneer Association affords an 
opportunity to pay tribute to ourselves.” 


The traffic program committee con- 
sisting of Mr. Henterseher, Gordon C. 
Jones, and Walter C. Cloyd, did a won- 
derful job and their efforts were ap- 
preciated by all who were present at 
the traffic conference. Credit is also 
due the technicians from the Illinois 
Bell Telephone Co. for their fine co- 
operation in setting up and maintain- 
ing the equipment for the “Miss Voice 
Personality” contest and the sound 
films. 
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Hill Raised to Fellow 
In AIEE 


L. W. Hill, president of the Carolina 
Telephone & Telegraph Co., Tarboro, 
N. C., was elevated to the status of 
Fellow of the American Institute of 
Electrical Engineers at the annual 
spring meeting of the North Carolina 
section Apr. 30. 


E. W. Olschner, of the same com- 
pany, concluded at the meeting his 
term as chairman of the section. S. R. 
Jones of the Carolina company also 
served during the past year as secre- 
tary of that group. 
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Two Rivers 
Decision 


(Concluded from page 17) 





$51,957,416, as of Dec. 31, 1940. It 

deducted accrued depletion and de- 

preciation, which it found to be 
$22,328,016 on an “economic-service- 
life” basis. And it added $1,392,021 
for future net capital additions, 
$566,105 for useful unoperated acre- 
age, and $2,125,000 for working capi- 
tal. It used 1940 as a test year to 
estimate future revenues and ex- 
penses. It allowed over $16,000,000 
as annual operating expenses 

about $1,300,000 for taxes, $1,460,- 

000 for depletion and depreciation, 

$600,000 for exploration and devel- 

opment costs, $8,500,000 for gas 
purchased. The commission allowed 

a net increase of $421,160 over 1940 

operating expenses, which amount 

was to take care of a future increase 
in wages, in West Virginia property 
taxes, and in exploration and de- 
velopment costs. The total amount 
of deductions allowed from_ inter- 
state revenues was $13,495,584. 
““In determining the amount of 
accrued depletion and depreciation 
the commission, following Lindheimer 

vu. Illinois Bell Tel. Co., 292 U. S. 

151, 167-169; Federal Power Com- 

mission v. Natural Gas Pipeline Co., 

315 U. S. 575, 592-593, based its 

computation on “actual legitimate 

cost.” It found that Hope during 
the years when its business was not 
under regulation did not observe 

“sound depreciation and depletion 

practices” but “actually accumulated 

an excessive reserve” of about $46,- 

000,000. 

“*Hope contended that it should 
be allowed a return of not less than 

8 per cent. The commission found 

that an 8 per cent return would be 

unreasonable but that 642 per cent 
was a fair rate of return. That rate 
of return, applied to the rate base 
of $33,712,526, would produce $2,- 

191,314 annually, as compared with 

the present income of not less than 

$5,801,171.’ 

“From that recital of facts it ap- 
pears that the Federal Power Com- 
mission had at least some basis upon 
which it was figuring the fair return 
for the Hope Gas Co. The _ public 
service commission in this case appears 
to have carried the theory which it 
spelled out of the Hope Case several 
steps further, and determined to keep 
the entire basis a secret. 


“The commission’s order in this case 


was appropriately termed by the trig] 
court to be arbitrary and unlawfyl, 
The inherent fallacy in the commis. 
sion’s proceeding appears from its ow; 
opinion. It set out as the third ele. 
ment to be considered by it ‘A reagon- 
able profit which it is proper for the 
utility to enjoy under all relevant facts 
and circumstances.’ The order gays 
that the rates established will produce 
$12,500 of profits per annum. 

‘How can the commission or the re- 
viewing court or the utility or the pub. 
lic determine whether the _ profit is 
proper unless the commission makes 
specific findings of the ‘relevant facts 
and circumstances?” The commissio. 
must determine what those are and 
set them forth as required by law 
Those essential facts which contro 
each case will then determine the rat 
base. 

“If the rule were otherwise, th 
courts would have no rule to appl 
upon review, and the commission could 
on rehearing in this same case a yea 
hence determine that the present rate 
is unreasonable and that $25,000 
profits would be reasonable for th 
company to enjoy; and the consumers 
would then be bound by the commis 
sion’s abstract conclusion of ‘reaso! 
ableness.’ It was not the intention 
the legislature to bestow such arbitrary 
powers upon the commission, and noth 
ing in the statutes can be so construed 

“No purpose would be served 
pointing out to the commission the 
methods to be employed by it on 
future hearing; the trial court detaile 
objections to the procedure adopted | 
the commission. 

“The present method of the commis 
sion is improper and must be aba! 
doned. 


“By the Court—Judgment affirmed 


Vv 


Telephone Answering Agencies 
Hold Convention 

The Associated Telephone Exchanges 
held their national convention in Cit 
cinnati on May 11. Members of ths 
organization are telephone answers 
services throughout the country, 
which 62 representatives attended. 

J. J. Freke-Hayes, New York, t 
organizer of the association, is tl 
largest operator in Associated Tel 
phone exchanges, having branch 
fices in the 28 telephone exchanges 
New York. Mrs. Geneva Kidd, of Port 
land, Ore., is the oldest member in pom 
of service. She has been in the tet 
phone answering service for %0 yea! 

It is understood that the Associatl? 
is considering the establishment ~ 
new type of service—a mobile ra@! 
telephone service—which wou d enabl 
them to call clients in their automobile 
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Permits Service; Rate Changes 
For Two Nebraska Companies 
The 
mission recently approved the applica- 


Nebraska State Railway Com- 


tions of two Independents requesting 
changes. 
Hamilton 


Association, 


It authorized the County 
Farmers Telephone Au- 
rora, to make available after May 27 


ack-plug service at the rate of 25 cents 


a month, the company to assume all 
costs of installation and maintenance. 
Manager D. M. Davis told the com- 
missioners that a demand existed for 


which 
the 
another 


that type of service permits 


subscribers to move instruments 


from one location to within 


their homes. 
Authority was also granted to the 
Lincoln (Neb.) Telephone & Telegraph 
Co. to: (1) revise its mobile telephone 
tariff to include 
and station WFXM; (2) its 
Polk exchange from Class B to Class C, 
ind (3) to 


service reference to 


to switch 
increase business service 
$4.25 to $4.00 
ind $4.75 and residence service charges 
from $2.00 and $2.50 to $2.25 and $2.75. 
Of the Polk, 235, 
68.12 per cent, filed a petition ask- 
ng for added service to Osceola, con- 
senting to pay the rates charged at that 
‘xchange 


ates from $3.50 and 


345 subscribers at 


This is the second exchange 


it which subseribers have expressed 


1 similar preference, and is in com- 


h a provision in a 1947 rate 
Which provides that 


plianee wit 


der where sub- 
scribers one exchange desire to call 


‘hose of another without paying toll 
“harges, the request will be granted 
higher rates are approved by the 
a (TELEPHONY, Mar. 27, p. 
<2), 
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Sale of Philadelphia, Mo., 
Telephone Exchange Authorized 
The Missouri Public Service Com- 
Mission thorized Ernest Dinwiddie 
suy the Philadelphia (Mo.) 
"xchange from B. B. Bu- 


Apr. 30 
Telephor 
chanan. 

Mr. [I 


; iddie intends to dismantle 
It and co 


ruct a new system to serve 


MAY 22, :948 








Philadelphia and western Marion 
County subscribers. 

Last winter, customers of the Phila- 
delphia Telephone Exchange asked the 
commission to Mr. Buchanan 
to furnish adequate telephone service. 
Mr. Buchanan testified that the plant, 
old and badly depreciated, was almost 
completely wrecked by an _ ice 
(TELEPHONY, Apr. 3, p. 50). 


Vv 


Gives Oregon Company Increase 
To Prevent Losses in 1948 


require 


storm 


Permission to increase its rates by 


$8,964 annually was given to the Coast 


Telephone Co. by the Oregon Public 
Utilities Commissioner on May 1 
(TELEPHONY, Feb. 28, p. 24). 

The company serves Alsea, Kings 


Valley, Philomath, South Beach, Wald- 


port and Yachats. 


Without the rate increase, the com- 
pany would lose $8,308 in 1948, the 
commissioner said. 

VV 
illinois Consolidated 
Gets Rate Increase 

The Illinois Consolidated Telephone 
Co., Mattoon, on Apr. 28 was author- 
ized to increase exchange rates in all 


of its 33 exchanges in that state. The 
will the company’s 


revenues by $189,000, o1 


new rates raise 
total annual 
an increase of about 20 per cent, instead 
of $249,000 requested by the company. 

The company also for 
minor changes in its toll 
rates and for elimination of some free 
service points, but both requests were 


petitioned 
intrastate 


denied by the commission. 

The action 
tions filed with the Illinois commission. 
1947, a petition requesting 
local and toll and 
the elimination of free service points 
was filed. The this 


resulted from two peti- 


On June 2, 


new service rates 


rates contained in 


petition were suspended by the com- 
mission and hearings were held on 
Sept. 19, Oct. 21 and Oct. 22 of last 


year. 

In February, 1948, prior to any ac- 
tion by the commission on the original 
petition, the company requested permis- 





the case in order to 
introduce additional evidence 
ing the need for still higher 
cause of increased operating expenses 
brought about by wage increases. This 
request was granted and a second peti- 
tion, asking for further rate relief, was 
filed with the commission. The original 
and second petitions were consolidated 
and further held 
Mar. 2 and 16. 


Vv 


Minnesota Independent's New 
Rates Effective After May 31 
Permission to increase rates has been 
the Scandia-Marine Tele- 
phone Co., Seandia, by the Minnesota 
Railroad & 
The new schedule, which becomes effec- 
tive the first billing date after May 31, 


sion to reopen 
concern- 


rates be- 


hearings were on 


granted to 


Warehouse Commission. 


follows: 


IS aS 


Present Approved 
Gross Gross 
Class of Service Rates Rates 


Individual line, 


business $3.00(a) $3.50(a) 


Four-party line, 
business (Marine) 2.75(a) 3.25(a) 
Multi-party line, 


DUSINONS 4.64.4. 2.25(a) 3.25 (a) 
Individual line, 
residence 1.75(a) 2.25(a) 


Kight-party line, 
residence 
Rural multi-party, 


2.25 (a) 


residence ....... 1.75(a) 2.25(a) 
Extension stations, 
business ........ 0 net 1.00 net 


Extension stations, 
residence ....... 50 net .75 net 
Multi-party service, 

season minimum 12.00 per 15.00 per 

of six months. .season net season net 

(a) All gross rates to be billed quar- 
terly in advance, with a discount of 75 
cents to be allowed if paid in the first 
month of the quarter in which service 
is rendered, 50 cents if paid in the 
second month of the quarter in which 
service is rendered, and 25 cents if paid 
in the last month of the quarter in 
which service is rendered. 

The company, serving 97 local and 
418 rural stations, has a recorded book 
of $38,684. Under the approved 
rates estimated operating revenues will 
be $15,176, total expenses $13,372, and 
net income $1,804. 


cost 
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Stops Service to 70 California 
“Bookies" as Requested by Police 
Telephone service to more than 70 
bookmakers in Los Angeles, Calif., has 
been discontinued, according to Claude 
P. Peters, chief special agent for the 
Pacific Telephone & Telegraph Co. 
The action by the telephone company 


followed a request by police in Los 
Angeles and Pasadena and is in ac- 
cordance with California penal code 
law (TELEPHONY, Apr. 24, p. 52). 
VV 

Michigan Bell Takes Over 
Coloma Telephone Company 

The Michigan Bell Telephone Co. 
recently took over the Bainbridge tele- 
phone lines, known as the Coloma 
(Mich.) Telephone Co., with its 235 
patrons. 


Lines serving the area were in the 
hands of a private concern of which 
Andrew Grahn and Charles Smith, both 
of Coloma, were officers. 


Vv 


Scio, Ore., Independent Gets 
Yearly Rate Increase 

The Oregon Public Utilities Com- 
missioner has granted the Scio (Ore.) 
Mutual Telephone Association an in- 
crease of $2.00 a year for all telephone 
subscribers. 

The commissioner held a hearing on 
the petition at Scio, Mar. 22, at which 
time it was reported that increased 
operation costs necessitated a higher 
rate (TELEPHONY, Mar. 13, p. 39). 


Vv 


Merger of Independent, Bell 
Awaits Commission Order 
of the Nicoma Park 
Telephone Co. exchange with 
Bell Telephone Co., 
May 12 by W. H. Sollers, 
Corporation Commission 
trial examiner, now only awaits formal 
approval by the commission and the 
Federal Communications Commission 
before the sale becomes effective. 


Consolidation 
( Okla.) 
the 
approved 
Oklahoma 


Southwestern 


A hearing also was held before the 
Oklahoma trial examiner on the same 
day on the joint petition of Mr. and 
Mrs. J. B. Bohlen, owners of the 
Nicoma Park exchange and of D. Lloyd 
and Freda Williams, owners of the 
Choctaw Telephone Co., for authority 
te discontinue free service over a toll 
line between the two exchanges. The 
line is three miles long and owned 
jointly by the Bohlen and Williams 
interests. Elimination of this free 
was made a condition of the 
agreement before the _ Bell 
would buy the Nicoma Park exchange. 
Southwestern Bell owns and operates 
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service 
option 


a regular toll line between Choctaw 
and Nicoma Park. 

Witnesses testified that the free toll 
service was unsatisfactory to the two 
companies as well as to the public, as 
the line kept busy with social 
conversations while those desiring to 
put through emergency or 
calls could not get the 
they desired. 


was 


business 
on line when 

A toll charge of 10 cents per call for 
five minutes on 
and 20 cents 


station-to-station calls 
for three minutes 
person-to-person calls, will be 
tuted for the free service 
merger goes through. 


on 
substi- 

the 
Sol- 


when 
Examiner 
lers also approved the discontinuation 
of the free line, subject to a confirm- 
ing order by the commission. 


VV 


Seeks Permission to Establish 

Exchange at Medimont, Idaho 
Robert J. Gunning of Moscow, Idaho, 

has applied to the Idaho Public Utili- 


ties Commission for permission to 
establish a _ telephone exchange at 
Medimont. 

The company, to be known as the 


Cave Lake Telephone Exchange, would 
operate between Black 


Lake in 


Lake and 
Kootenai County. 


Rose 


VV 


Adairs Purchase 
Dumas, Ark., Property 

Permission to sell the Dumas (Ark.) 
Telephone Co. to Mr. and Mrs. C. T. 


Adair was granted by the Arkansas 
Public Service Commission recently. 
The exchange was owned by M. D. 
Mathers. 


Mr. and Mrs. Adair own and operate 
the Star City (Ark.) 
and will combine the 


Telephone Co. 
two properties. 
authorized to 
for 


They were 
$20,000 


provements. 


secure a 


loan refinancing and im- 


Vv 


Requests Rate Increase 

The Eagle (Neb.) Independent Tele- 
phone Co., which serves approximately 
200 stations, largely rural, 
quested the Nebraska State 
Commission for authority to 


has re- 
Railway 
increase 
monthly net rates for business service 
by $1.50 and 50 
cents. 


residence service by 


Vv 
Propose Public Utility Levy 


for the enactment of 
state legislation to permit all Louisiana 
towns and cities to levy local taxes of 
two per cent on the gross revenues of 
public utilities was endorsed Apr. 29 
by the Louisiana Municipal 


A proposal 


Associa- 


tion. The recommendation was jade 
to the association by its legis!::tive 
committee for action by the {48 
Louisiana legislature which con: ened 
May 10. 


Vv 


Rules in Favor of Carolina 
Company in Stock Transfer 

A judgment against the Carolina 
Telephone & Telegraph Co. of T: 


N. C., for alleged negligence in regis- 
tering stock transfers, was reversed 
and remanded to the U. S. District 
Court at Wilson, N. C. by the U. § 
Fourth Circuit Court of Appeals o1 
May 12 (TELEPHONY, Nov. 29, 1947 
p. 52). 

The suit was brought by Ernest 
Victor Johnson, Jr., and the forme 
Pattie Ruth Johnson, who sued a 


minors to recover proceeds of the sale 
of 134 shares of company stock whic! 
they maintained had been left to then 
by their grandfather. 

The 


trial court to award judgment to th 


court of appeals directed th 
company. 

The 
the plaintiffs’ father and guardian, E 
V. Johnson, Sr., sold the stock shares 
1942 “with 


court or to the 


higher court pointed out that 


and died insolvent in 
ever accounting to the 
minors for their stock or its proceeds, 
and that “negligence has not been es 
tablished against the appellant” in the 
registering of the stock transfers. 

Accordingly, the court said that t 
plaintiffs “are in the anomalous pos 


tion of asking damages of the cor) 
ration for registering a _ transfe) 
stock which they have not endeavor 


to recover from the one to whom it has 
They 
allow the purchaser to keep the sto¢ 


been transferred. would tl 


while unloading their loss on an im 


cent party who did no more in makili 
the transfer than he was required t 
do. si 
VV 
Alabama Sale Approved 
Sale of the Camden (Ala.) Tel 


phone Co. to T. O. Crutchfield has be 
approved by the Alabama Public Se! 


ice Commission. Rates and charges ! 
telephone service in effect shall 
tinued until 


commission stipulated. 


otherwise authorized, th 


Vv 


Files Incorporation Papers 
Articles of incorporation were file 
May 8 with the South Dakota Sect 
tary of State by the Oldham (5. D 
Farmers Telephone Co. The compa! 
plans to construct about 70 ! 
line in parts of Kingsbury, Lake 4 
Miner Counties, radiating from U!* 
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Capitalization was set at $20,- 
900. Directors are Hugh Haskins, Clif- 
ford Gerald, J. A. Nelson, Roy Hemmel 
Lloyd Smith, all of Oldham. 


ham. 


and 
Vv 


Raise Effective Upon Renewal 
Of Long Distance Service 

Higher operating and maintenance 
expenses were cited by the Lexington 
( Ala.) Co. for 
the rate which 
by the Alabama Public Service Com- 
mission on May 10. 

The 


following: 


requesting 
granted 


Telephone 


increase was 


new rate schedule-contains the 


Present Approved 
Urban Service Rate Rate 
Business: 
One-party $1.00 $2.00 
Two-party ere Te 1.75 
Residence: 
ONEPAITY bcc sess 20 1.50 
TWO-DATLY «0.0055. es 1.25 
Rural Multi-Party Lines (Lines and 


telephones owned by subscribers and 


maintained by the company) 


(Not less than 4 nor more than 8 sub- 
secribers per line) 
Present Approved 
Rate Rate 
Business ; $1.26 
Residence ......... 0 1.00 


The newly approved rates become 


effective upon the renewal of long dis- 


+ 


ance service which had been disrupted 
by a January sleet storm. The Lexing- 


ton company now has a contract with 


Southern Bell Telephone & Telegraph 


Co. to establish another long distance 


which 


connectior 


is expected to be in 


service 


thin a short time. 


VV 


Bell Requests $5.6 Million 
Increase in Georgia 


The Southern Bell Telephone & Tele- 
graph Co. has requested an additional 
30,617,000 increase in telephone rates 

Georgia. 

R. R. Stubbs, assistant vice presi- 
lent, told the Georgia Public Service 
Comn ion on May 10 that higher 
ates ure necessary to attract capital 
and vide for expanded and_ im- 
proved service. 

Mi tubbs testified as the commis- 

sion ed hearings on a permanent 
telep| rate schedule in Georgia. 
rh iring was scheduled after the 
Fult sunty Superior Court granted 
" ‘ ern Bell $365,000 more than 
the $3 million increase authorized by 
the ¢ nission in January. Both the 
Bell the commission have appealed 
the erior court’s decision to the 
State reme court. 
Th mpany originally petitioned 
sor a crease of $3,715,000 and after 
heari on the petition the commis- 
MAY 2, 1948 


sion granted the company the $1.4 
million increase. The new increase re- 
quested is in addition to those previ- 
ously allowed by the commission and 
court (TELEPHONY, May 1, p. 25). 


Vv 


Nebraska Company Gets 
Small Rate Increase 

The Cortland (Neb.) Telephone Co. 
has been authorized by the Nebraska 
State Railway Commission to raise its 
rural business from $1.95 to 
$2.25 a month, residence party and 
rural party rates from $1.60 to $1.85, 


rates 


with service station charges increased 
$6.00 to $7.00 a All 
subject to the usual discounts 
(TELEPHONY, Mar. 6, p. 32). 


from year. rates 


are 
rates remain at 


Individual business 


$2.75 and individual residence at $2.10. 


Permission was also given to charge 
25 cents a month extra for handsets; 
50 cents for business and _ residence 
extensions, and 25 cents for extension 


bells. 


The commission estimates that under 


the new rate schedule revenues will be 
increased from $4,139 a year to $4,660, 
with costs rising from $3,660 to $3,977, 
leaving a net of $383 prior to taxes of 


$166.71. 


The company furnishes magneto 
service over both metallic and grounded 
lines to 187 main stations and 34 
service stations. 

VV 
Two Small Wisconsin 
Companies Abandon Lines 

The Wisconsin Public Service Com- 
mission on May 10 authorized the 
Southwest Line Telephone Co., Ply- 
mouth, to abandon its facilities. Sub- 
seribers of the four-mile line will get 
service from the Commonwealth Tele- 
phone Co., Madison. 


Similar permission was granted to 


the Six Corners Telephone Co., She- 
boygan Falls. Customers on this 13- 
mile line will receive service from the 


Wisconsin Telephone Co. 
Vv 


Summary of Commission 
Rulings and Hearings 
Illinois Commerce Commission 

May 11: Hearing on application of 
Middle States Telephone Co. of Illinois, 
Park Ridge, for authority to increase 
rates. 

May 18: Hearings on rate applica- 
tions of Alhambra (Ill.) Mutual Tele- 
phone Co., Eastern Illinois Telephone 
Co., Crossville (Ill.) Telephone Co., 
and Vandalia & Southwestern Tele- 
phone Co., for its Pittsburg exchange. 

May 19: Hearings on applications of 
Minonk (Ill.) Telephone Co. and St. 
Paul (Ill.) Telephone Co. for authority 
to increase rates. 


Kansas Corporation Commission 

May 10: Hearings on applications of 
American Telephone Co., Abilene, to 
cease operating in Le Roy, and for 
T. R. Mitchell to operate. 

May 24: Hearings on applications 
of Mahaska (Kan.) Telephone Ass’n., 
and Albert (Kan.) Telephone Co., for 
authority to change rates. 

May 25: Hearings on applications 
of Elmo (Kan.) Mutual Telephone Co. 
for permission: (1) to operate; (2) to 
issue $3,000 of its common capital 
stock; (3).to change rates. 

May 25: Hearing on application of 
Farmers Mutual Telephone Co., Up- 
land, for permission to transfer its 
franchise and cease operating in the 
Elmo Mutual Telephone Exchange dis- 
trict. 

June 8: Hearing on complaint 
against Missouri Union Telephone Co., 
tichards, Mo., Fulton Telephone Co., 
Fulton, and Southwestern Bell Tele- 
phone Co. by subscribers desiring 
service out of Ft. Scott. 

June 8: Hearing 6n application of 
South Dickinson Mutual Telephone Co., 
Navarre, for authority to change rates. 


Minnesota Railroad & Warehouse 
Commission 

May 24: Hearings on rate applica- 
tions of Lake Region Public Service 
Co. for its Waverly, Montrose, Hamel 
and Rockford exchanges; of Empire 
Telephone Co., Grove City, for its Das- 
sel and Grove City exchanges; and 
Howato Telephone Co., Cokato, for its 
Howard Lake and Cokato exchanges. 

May 25: Hearings on rate applica- 
tions of Cokio (Minn.) Telephone Co., 
Starbuck (Minn.) Telephone Co., and 
Swift County Telephone Co., Benson. 

May 26: Hearings on rate applica- 
tions of Park Region Mutual Telephone 
Co., Dalton, for its Dalton and Under- 


wood exchanges; and Midwest Tele- 
phone Co., Parkers Prairie, for its 


Parkers Prairie and Urbank exchanges. 
May 28: Hearing on rate application 
of Eagle Bend (Minn.) Telephone Co. 


Oklahoma Corporation Commission 

May 28: Application of Southwestern 
Bell Telephone Co. for increased intra- 
state rates in its 146 exchanges. 

June 2: Hearings on exceptions of 
Luther Morris to commission’s declara- 
tion of Savanna and surrounding area 
as open territory. 

June 10: Continued commission in- 
vestigation of why 44 sections of Stil- 
well (Okla.) Telephone Co. territory 
have not been declared open. 

June 16: Continued hearing on ap- 
plication of Southwestern Bell Tele- 
phone Co., Southwestern Associated 
Telephone Co., Lubbock, Tex., South- 
western States Telephone Co. of 
Brownwood, Tex., and Oklahoma Tele- 
phone Co., Broken Arrow, for continu- 
ance of rules, similar to those of ex- 
pired federal regulation U-2 governing 
order of service installation. 

June 22: Continued hearing on ap- 
plication of the residents of Moore, re- 
questing that the Southwestern States 
Telephone Co. of Brownwood, Tex., be 
required to give adequate service. 

July 30: Hearing on application of 
Lookeba (Okla.) Telephone Co. for ex- 
ceptions to commission examiner’s rec- 
ommendation for denial of increased 
switching rates. 

Sept. 7: Hearing on application of 

(Please turn to page 32) 
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The Dependable 
KELLOGG Telephone 
Repeater-Proven 
and Guaranteed to 


Give Better Results! 














BALANCING 
NETWORK UNIT 


























See All Jhose Features ! 


IMPROVED FILTER UNIT 


A Kellogg feature that assures you of the finest, most 


satisfactory service. Provides maximum gain and a 


quiet telephone circuit. 


EASIER INSTALLATION AND MAINTENANCE 


Accurately calibrated switches and controls allow easy 


adjustments from the equipment side of the installation. 


No soldering required. 


FLEXIBLE "UNIT'' CONSTRUCTION 
Assembled and wired on a “unit basis, which permits 
quick adaptation to various types of lines and circuits 
(See above illustration.) 


UNINTERRUPTED SERVICE 
There’s no need to turn down the circuit during main- 
tenance. And the only spare parts required are easily- 
replaceable vacuum tubes. 


™~ 
hy 
| => REPEATER UNIT 





















ubscriber Who’s Making a Toll Call 
Served Line 








fepeater- 


The Answer? It’s the man with the satisfied smile, 
of course! For a repeater builds subscriber satis- 
faction and increases toll traffic by making it a 
pleasure to call “long-distance.” A Telephone Re- 
peater improves service on weak and noisy toll- 
lines by boosting transmission level and eliminat- 
ing disturbances. Especially so, with the Kellogg 
Repeater and improved filter design. It assures 
maximum gain and a quiet telephone circuit. 


You'll find the Kellogg Repeater easy to install! 
It's assembled and wired on a “unit” basis, giving 
greater flexibility to meet your needs. And it’s 
simple to maintain, too! You don’t need tools or 
soldering irons for adjustments. Accurately-cali- 
brated controls allow quick, easy changes from the 


equipment side of the installation when line 
conditions Vary. 


The Kellogg Telephone Repeater mounts on a 
standard 19” relay rack, or in a cabinet. When 
used as an intermediate repeater between two 
central offices, it may be located in one of the 
offices, or in a weatherproof cabinet along the line. 
As a terminal repeater, it is installed in the central 
office, between the termination of the line and 
the switchboard. 


Telephone engineers everywhere recommend the 
Kellogg Repeater for dependability and superior 
performance. Speed the day when your company 
enjoys its benefits. Send for our Repeater Booklet 
today! 





KELLOGG SWITCHBOARD AND SUPPLY COMPANY 


6650 So. Cicero Avenue, Chicago 38, Illinois 














Wayne residents for automatic dial 
exchange installation by the South- 
western States Telephone Co., Brown- 
wood, Tex. 


Pennsylvania Public Utility Commission 


May 17: Commission investigation 
of service and facilities provided by 
Goodyear Telephone Co. 

May 20 and 21: Continued commis- 
sion investigation of rates, charges and 
service of the Bell Telephone Co. of 
Pennsylvania in exchange areas of the 
Pittsburgh district. 

Wisconsin Public Service Commission 

May 17: Hearing on application of 
Wisconsin Telephone Co. for authority 
to increase rates. 

May 20: Hearing on requested in- 
vestigation of Community Telephone 
Co., Black River Falls, for increased 
revenue. 

May 21: Hearing on application of 
Mosel & Centerville Telephone Co., Mo- 
sel, for authority to increase rates. 


Vv 


British to Start Ship to Shore 
Radio-Telephone Service 
Following successful trials by the 
British Post Office and maritime inter- 
ests, it has been decided to introduce on 
an experimental basis radio-telephone 
service between suitably equipped ships 
operating on the Thames River be- 
tween Chelsea Bridge, London, and 
Southend, 36 miles east of London, and 
the public telephone network on land. 
It is expected that the new service will 
be opened about the end of this year. 
The radio channels will be connected, 
at the shore end, directly to a telephone 
exchange, so it will be possible to make 
calls from ship to shore at any time 
of the day or night and from shore to 
ship at any time when the required 
ship has its radio receiver switched on. 
Ship owners wishing to participate 
in the service will be required to make 
their arrangements with radio 
manufacturers for the equipping and 
maintenance of their vessels. The ap- 
paratus will be subject to the 
type approved by the postmaster gen- 
eral and will be required to carry a 
postmaster general’s license. 
for the 
radio-telephone service 


own 


used 


the 
will be based 
on calls made to and from telephone 
subscribers within a 15-mile radius of 
the Woolwich telephone exchange (in 

at a minimum charge of 50 


London) 
> minutes’ duration. 


cents for a call of 3 
Vv 


Kentucky Night Operator Aids 
Police in Arrest of Burglars 

tesourcefulness and quick action by 
Mrs. Hilda Culbertson, employe of the 
Ashland (Ky.) Home Telephone Co. 
for 21 years, resulted in the recent 
apprehension of two burglars. 

Mrs. 
lamp 


Charges use of public 


Culbertson 
flashing on 


line 
Dis- 


noticed the 
the Gulf Oil 
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“It's driving me nuts—all | know is 


tributing Co.’s number, and 
answer when she attempted to answer 
the call. 


knew 


got no 


Through years of experience 
that no calls 
that She called 
the local police department, which dis- 
Of- 
act of 


night 
number. 


she were 


made from 
patched a cruiser to investigate. 
ficers found the 
looting the oil company’s offices. 
The 
by two coons, pets of the plant mana- 
ger. When the 
they became excited and broke out of 
their cage. Their scampering through 


burglars in 


burglar alarm was turned in 


marauders’ entered, 


the office caused the handpiece of the 
telephone to be jarred, so that the 


line lamp flashed. 
VV 


What to Do About 
“Hold-the-Liners” 
To not to 
a telephone party line is no longer a 
debatable question, judging from the 
that 


relinquish or relinquish 


disastrous results such refusals 
usually entail. 

A Kannapolis, N. C. 
recently leveled by a raging fire be- 


cause firemen were three or four min- 


warehouse was 


























one of them is alive and it's ringing!"' 


utes late in arriving at the scene. The 
alarm was delayed, the local fire chiet 
said, because a subscriber did not yield 
a telephone party line as requested. 

What to do 
“*hold-the-liners” is 
editorial from 
Daily News: 

Telephone hogs like other hogs 0! 
various denominations are not amen- 
able to appeals in the name of common 
sense or courtesy. But we wonder il 
they are not liable for damages at lav 
in a case of the sort cited above. 

A person who is on the line and who 
is informed that a fire call needs to ge! 
through and who refuses to let it & 
certainly contributing to a foreseeable 
loss. He or she may thus contribute 
to causing just as much damage as if 
he or she had blocked off a street — 
which a fire engine had to go to reac) 
a fire. 

Whether there is any liability in tort. 
whether the person using the party line 
owes a legal duty to get off the line 


about such obstinate 


suggested Im al 


the Greensboro (N. C.) 


that somebody can yell “Fire!” to the 
. 3 dorhaps 
fire company, we don’t know. Perhaps 
the present law needs to be buttress 


: 0. 
by a statute or an ordinance OF * 


But meanwhile it would not pain ™ 
if anybody who has had _ his fire 
fighting interfered with by a t& lephone 
hog would slap a suit for damages 0" 
him and collect. 
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line construction and maintenance bodies 


o 
P “ 
” -. (4 bh 0323 4a? 
” om | 4 ie ie , 
OF Se* he OG 4 ‘Ahh Ah. 


On the rough, tough jobs miles from home a POWERS Body makes completion of 
the job easier. Built and designed to meet field requirements, all the necessary- 
accessories, tools, supplies and equipment are ever-handy for instant use... for any 
problem. Sturdy, all-steel construction provides unwavering, dependable service 
year-in, year-out, through all kinds of weather, over all kinds of terrain. For com- 


plete information write... 


McCABE POWERS AUTO BODY CO. 


5900 N. BROADWAY e« ST. LOUIS 15, MO. 
OVER 75 YEARS EXPERIENCE 
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Indiana 
Convention 


(Concluded from page 22) 





with interesting discussions and were 
augmented by pictures of actual con- 
struction conditions in Indiana. These 
meetings were attended by 305 people 
representing 111 telephone companies 
of which 63 were small mutual, co- 
operative or individually-owned com- 
panies. 


“Also sponsored by the Service Com- 
mittee were eight toll center chief op- 


FILLS EVERY COMMON BATTERY INSTALLATION NEED 


NOTHING 
ADDED 





erator meetings. These meetings were 
attended by supervisory traffic people 
from the meeting centers and from toll 
center points in the meeting area. 
Management and male traffic personnel 
did not attend these meetings and dis- 
cussions covered traffic problems en- 
countered by operators in their daily 
operating practices. This group of 
meetings attracted 125 chief operators 
and their assistants.” 


Mr. Beck also reported that in re- 
sponse to a request by the Signal Corps, 
the Indiana Association has agreed to 
attempt the formation of a reserve unit 
of a Signal Operations Company ( tele- 
phone and telegraph). The personnel of 
this unit would be on a reserve basis and 





NOTHING 
CHANGED 





SAME PHONE 


WALL DESK HANDSET 


Whether it be for wall or desk—It's easily 
done with this versatile handset. 
Nothing extra to buy...nothing 

to change —Just set on a desk or 

attach to a wall. Simple as that— 

With savings in initial cost...upkeep 
..and space. Write for explanatory 


catalog today. 


SALES 


EEC 
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CORPORATION 


427 W. RANDOLPH ST.* CHICAGO 6. ILLINOIS 





would consist at the outset of officers 
only who would be selected frum vet. 
erans with proper qualifications. At 
the present, steps in the formation of 
the unit have-all been of a preliminary 
nature but will be continued in t , 


1l€ near 
future. 

The secretary also reported that 
eight small Independent telephone com. 
panies have joined the association since 


the 1947 convention and that the as. 
sociation’s present membership is the 
largest in its history. 


One of the features at the last ses. 
sion of the convention was the reading 
of five winning papers in the operators’ 
contest on the subjects—(1) Improve. 
ment of Tributary and Toll Center Re- 
lationship; (2) Improvement of Tol 
Completion, and (3) How Can We 
Give the New Look to Telephone Serv- 
ice? 


Winners of the contest are: Elsie 
I. Mitchell, Franklin, United Telephone 
Co., Inc., first place; Lillian Fulk, Vin- 
Indiana Bell Telephone Co., 
second place; Lydia Hoffman, Warsaw, 
United Telephone Co., Inc., third place; 
Ruth Martin, Lafayette, Indiana As- 
sociated Telephone Co., fourth place, 
and Mary E. Davis, Sullivan, Sullivai 
Telephone Co., fifth place. 


cennes, 


The winning papers will be published 
in full in a future issue of TELEPHONY. 
The 


esting 


convention closed with an inter- 


demonstration of mobile tele 
phone service by Harry Gruelle, public 
relations official of the Indiana Bell 
Telephone Co. Calls which were made 
between the demonstration mobile unit 
and vehicles in Indianapolis and Fort 
Wayne were heard through loud speak- 
ers by the convention. 


Vv 


Missouri Knights Templar Name 
Hedrick Grand Commander 

R. W. Hedrick, secretary, 
Telephone Association, on May 11 was 
elected Grand Commander of the Grand 
Commandery, Knights Templar of 
Missouri, at the conclusion of the 87th 
annual conclave. 


Missour! 


Mr. Hedrick has been active in a! 
of the Masonic bodies in Jefferson City, 


wat. ts i 
Mo., for many years. This is té 
second state Masonic organization he 
has headed. He served as Grand Mas- 


ter of the Grand Council of Royal an¢ 
‘ . . or 
Select Masters of Missouri in 1996. 


Vv 


>> The smallest telephone company ™ 
New England is at Abbot, Me.. where 
the Abbot Telephone Co. plugs i” daily. 
The company operates on one line and 
serves only four customers. 
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each half drives this 


WESTON 
*SENSITROL RELAY 


MOD. 705 
TYPE-N 


Provides positive control at levels as low 
as 12 microampere. Operates direct from 
photocells, thermocouples, resistance 
bulbs, or any suitable electrical circuit. 
Non-chattering magnetic contacts handle 


up to 10 watts at 120 volts. 






WESTON 
SENSITROL RELAY 


MODEL 70S TYPE N 


It will pay you to submit your relay problems to tion consult our representatives, or write ... Weston 
WESTON. The WESTON line includes sensitive Electrical Instrument Corporation, 576 Frelinghuy- 
relays of many types, including the “high sensitivity sen Avenue,.Newark 5, New Jersey. 


~high c ity” i 

an Cane capeeny Model 705. Time delay and *SENSITROL-—A registered trade-mark designating the con- 
power relay: s designed to operate from sensitive re- tact-making instruments and relays manufactured exclusively 
lay contacts also available. For engineering coopera- by the Weston Electrical Instrument Corporation. 


WESTON CAhiomantt 


MARY . 5 ‘ANTA - BOSTON - BUFFALO - CHARLOTTE - CHICAGO - CINCINNATI - CLEVELAND - DALLAS - DENVER - DETROIT - JACKSONVILLE - KNOXVILLE - LITTLE ROCK - LOS ANGELES - MERIDEN - MINNEAPOLIS - NEWARR 
MEW ORLEANS - NEW YORK - PHILADELPHIA - PHOEMIX - PITTSBURGH - ROCHESTER - SAN FRANCISCO - SEATTLE - ST. LOUIS - SYRACUSE - IN CANADA, WORTHERN ELECTRIC CO., LTD., POWERLITE DEVICES, LTB. 
MAY 22. 1948 
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E. J. FORD 


Ford, Ingebrand Named 
By Ft. Wayne Company 


Promotion of E. J. Ford to assistant 
vice president of the Home Telephone 
& Telegraph Co., Ft. Wayne, Ind., 
effective June 1, was announced re- 
cently by company officials. 

Appointment of C. D. Ingebrand, 
Owosso, Mich., as commercial manager 
of the company, succeeding Mr. Ford 
in that post, also was announced. 

In his new position, Mr. Ford will 
assist Otto Marahrens, vice president 
of the company, on such special mat- 
ters as public relations, advertising and 
publicity, and relations with connect- 
ing companies. 

Mr. Ford has been with the company 
for the past 19 years. During that 
time, he has served in various depart- 
ments, including seven years as collec- 
tion supervisor and the past three 
years as commercial manager. 

Mr. Ingebrand is now serving as 
commercial manager of the Union Tele- 


Cc. D. INGEBRAND 


phone Co. and the Tri-County Tele- 
phone Co. A graduate of the Univer- 
sity of Minnesota, Mr. Ingebrand 
entered the U. S. Navy as an ensign 
and was stationed in the Philippine 
Islands at the time of Pearl Harbor. 

He served four years overseas be- 
fore returning to this country. At the 
close of the war, he was at Notre 
Dame as a lieutenant commander in 
charge of the Navy School of Naviga- 
tion. Upon his separation from the 
Navy in 1945, he entered the employ 
of the Union and Tri-County compa- 
nies. 


Vv 


Tank Named General Manager 
Of Nebraska Company 

Henry Tank has been appointed gen- 
eral manager of the Farmers Tele- 
phone Co. of Dodge County, Neb., to 
succeed the late Cornelius L. Kelly. Mr. 
Tank has been connected with the com- 


pany almost since its beginning and 
has served for several years as vice- 


president and treasurer. 














of those unfortunates. 





now I just want to share it with somebody else.” 


18 months ago, had thought of it for a long time. 


work in China, knew about it too. 
watchword, and Margaret was sailing off to keep the faith. 





On to Greater Service 


HE desire to retire to some desert island to assume the delightful 
role of the lotus-eater has been voiced, at one time or another, by 

all of us, particularly in these days of food and temper shortages. 
Rather than leave her duties behind, a devout Chicago telephone 
operator has set sail for Molokai, the Hawaiian Island leper colony, to 
assume a new obligation—devotion of the rest of her life to the service 


Margaret Haven at 53 could look back on 35 years of telephone service, 
long, happy years during which time she had been ill only twice. For 
that reason, she said, she was going on to a career from which there was 
no returning, saying: “God always has given me marvellous health and 


’ 


Her decision was not a sudden one—she and her sister Mary, who died 


Her brother, a 


Franciscan priest who recently returned after 13 years of missionary 


Service above self was the family 
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cook no. 3800 
central office 


Combines cable termination with pr 





of central office personnel and equi 
against high potentials and sneak cu 
In operation, it opens the switchboard ¢ 
grounds the outside line, and oper 
alarm circuit. Note these construction 4 


erating features: 


1. Provides for temporary disconnet: 


2. Self-soldering, low-resistance heat? 
easily reset after operation will 
changing, reversing or re-soldel 
coils. 


3. Line and switchboard connection 
opposite sides of protectors. 


4. Steel mounting plate for max 
strength. 





5. Unit dischargers, consisting ° 
carbons, separated by acetate a 
tric cemented together, permalt 
grounds the outside line under 
tinuous discharge. 

6. Easily tested without removing 

coil; withdrawal of test plug 

protector in operating condition. 
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a product of actual 
field study | 


The Reliable B27 Protected Cable Terminal has re- 


sulted from basically sound engineering, supported 




















by actual field experience. It places all connections 
within convenient reach of the lineman without ne- 
cessity of removing fuses or reaching around the ter- 


minal—also a decided advantage in inspecting. 


Detachable mounting bracket permits one-man in- 
stallation. Ground connection is made directly to 
ground strip, reducing possibility of high resistance 

ground Reliable Self-cleaning Sawtooth Discharge 
NN Blocks are standard—insuring dissipation of static 


discharges without danger of unnecessarily ground- 








RELIABLE 


ing the line. B27 CABLE TERMINAL 





sturgis high-standard 


Calm, unruffled subscriber service prevails 
when operators are mentally and physically 
well-poised. 


The Sturgis No. 635-FF is aptly titled the High- 
Standard. Its full saddle seat (15%” by 16%”) 
is the last word in comfort. Its form-fitting 
backrest (7” by 13”) has the ingenious new 
Firm-Flex feature, which means that it gives 
to every body movement, furnishing uninter- 
rupted support while the operator turns, bends 
or leans backward. Three-way adjustment in 
height and depth provides correct posture for 
operators of every type of figure. 








=f nicopress reducing sleeves 
axel 0% fall-froog reducing rplices! 


1 willl Splicing two wires of different sizes can be 
an uncertain job. But with Nicopress Re- 
ducing Sleeves you can be sure that the 
splice is made to stay—every time. 


















































1” tubular steel, welded throughout, makes 
the frame indestructible. The hair-filled gen- 
uine leather upholstery is equally long-wearing. 





matt§ Making a splice with Nicopress is a sim- 
ple matter. Just clean the conductors, slip 
them in the reducing sleeve, compress the 


rma Sleeve with the Nicopress Tool, and the 
ndet @ job is done. 














Your company, your operators and your sub- 
scribers will profit from your selection of 
Sturgis chairs. 


Seat Heights—Adjustable 




































ving 4 For splices of all kinds, easy to make— 1s to +4 ae to 28° 

y ol l - a . ” t 4 ” ” to ” 
= hard to } reak—specify Nicopress. 32” +, 56” 28” to 32” 
100. 











DISTRIBUTED EXCLUSIVELY BY STROMBERG -CARLSON 


E -ARLSON FACTORY, GENERAL OFFICES: ROCHESTER 3, N. Y. 


CHI CIty 8, SAN FRANCISCO 3; IN CANADA: STROMBERG-CARLSON COMPANY LTD. TORONTO 






















of study of traffic requireme:tts, 


While the new _ switchboard 
cilities for handling 5,000 lines, 


cut-over. This accounts for al] 


new subscribers. 


The installation of the new switeb. 
board was the result of severa! months 


gineering data and the expected future 


growth of the Hoopeston community 
and of Vermilion and Iroquois counties. 


Hoopeston (population 5,380) has fg. 
1,800 were placed in operation by th 
lines in use at present. During the las 


month additional work was finished t 
supply telephone service for scores of 

















Heaven Can Wait 





A view of a section of the new Kellogg eight-position switchboard recently placed in operation into the house, exclaiming: 
by the Hoopeston Telephone Co. Standing at the end of the board is R. |. GILLILAND, manager, 
while WINONA BRIDGEWATER, chief operator, stands behind two operotors on duty. 


pole talking to heaven!” 


In a major step to modernize the ager of the Kellogg company, and R. I. 
community’s telephone service, the Gilliland, manager of the Hoopeston 
Hoopeston (Ill.) Telephone Co. cut Telephone Co., the new board provides 
over on Apr. 10 a new switchboard ample switchboard facilities for many 
which was installed by the Kellogg years to come. 


ter? Can’t anybody hear?’ ” 





A small boy who had watched 
a telephone repair man climb a 
pole, connect a test set and try 


to contact the operator, rushed 


“Mama, come out quick — 
there is a man up a telephone 





New Switchboard Installed Switchboard & Supply Co., Chicago. “What makes you think that?” 
At Hoopeston, Hl. According to F. M. Parsons, sales man- Bias. ies -iaaliaell 


“Because he hollered, ‘Hello! 


Hello! Good Lord, what’s the mat- 
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SULATOR BREAKAGE 
OM YOUR COST RECORDS 


@ Do not tolerate the constant cost of replacing 
glass insulators. Stop it all with Western 
Union Rubber Insulators. Designed, tested 

and used by Western Union and fabri- 
cated by Continental, these insulators have 
demonstrated their trustworthy perform- 
ance under the severest conditions. Their 
natural resilience guards them against 
the weakening effect of wind sway 
and they have the inherent strength to 
“take the load” on sharp angle turns. 
You'll be greatly interested in the com- 
plete story —write for the special 
descriptive bulletin. 


MANUFACTURED EXCLUSIVELY BY 


CONTINENTAL 


RUBBER WORKS 


ERIE: PENNSYLVANIA: U.S.A: 
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h pr. W. Helmig Elected 
“i Yice President, Director | 
- The Electric Products Co., Cleveland, 
re POhio, manufacturers of battery charg- 
ity Ping equipment, electrolytic equipment, 
eg [synchronous motors and other specialty | 
or equipment, announces the election of | i 
fo R. W. Helmig as a vice president and 
ed director at the recent annual board of ¥ @ «<> 4 a4 e t ¥ cq 
he directors’ meeting. 
€C { 
the 
ast - 
t *““KLEIN-LINE” BELT i 
of New design with “Klein 
Kord’’ Sliding Trace 
that allows movement of 
approximately 6 inches in 
either direction. Reduces ee . 
-] chafing and safety strap — ae 
wear. Comfortable latigo . . ss 
) leather cushion. All sizes. 
L 
| 
R. W. HELMIG 
— Mr. Helmig joined the company in 
December, 1944. Previously, he has 
been connected with Delco Products 
Corp., Commercial Investment  Co., 
W. W. Sly Mfg. Co., and had owned “KLEIN-KORD” BELT 
The Planefilm Corp. Made of "'Klein-Kord,”’ the material made 
eee ‘ lami ‘ famous by Klein Red Center Safety Straps. 
The election of Mr. Helmig to the Wide, comfortable fabric cushion, All sizes. 
board of directors reflects The Electric 
Products Co. policy of selecting execu- 
tive personnel from men active in pro- *& To the lineman a fine tool belt is more than 
uction and manufacturing methods to a necessity—it is a proud possession that assures safety, comfort 
xeep pace with the accelerated demands and convenience—is essential to efficient work. 
of the industrial market. Klein Tool Belts—favorites among linemen—are made in 
vv a range of styles and sizes to suit individual preferences and 
requirements. Advantages of Klein Belts include tested ““‘Dee”’ 
eq g : 
Three XY Dial Systems rings drop forged from the finest steel . . . hand-set rivets of 
Cut Into Service solid copper . . . lock stitched sewing with hot waxed thread . .. 
Two & —— convenient tool loops... plier pocket, tape thong and knife snap. 
0 Stromberg-Carlson XY dial sys- : dh ; , ie Saba op | li 
Mie “aaaiie: Ai: Sin saniek annie tay ns Illustrated here are two recent additions to the complete line 
according to T. C. Th : = of quality Klein Tool Belts—the “KLEIN-LINE” Belt with the 
iil alata telephone sliding trace and the “KLEIN-KORD” Belt made of multiple 
sales manager 
A pin a plies of long staple cotton vulcanized in rubber. 
“ <00-line board was cut over at the To assure the last word in comfort, convenience and safety 
Aurora, “hio, exchange of the Western be sure to specify Klein Tool Belts. 
Reserve lelephone Co., on May 22. 
. The Rochester (N. Y.) Telephone Ask Your Supplier 
“al also installed a 250-line Foreign Distributor: International j 
ABX ird at the Lincoln-Rochester Standard Electric Corp., New York 
Trust ( Rochester’s largest bank, 
and it Is expected that formal cutover A copy of the Klein Pocket Tool Guide, 
will take place the last week in Mav. showing the Klein line and containing 
On J . Geiek Wales oO will valuable tool information, will be sent \ ae: RE 
cut - e iag : om ey, a., 7 on request. Since 1857 ect 2 
th ver its 150-line XY system. It is 
€ second) XY installation of the Kit- — hi S 
tanning 'clephone Co., which now has at las & ons 
«Tal ard in Worthington and has | wae 
edule! similar setups at Ford City, “ 
Apollo, | wechburg, and Kittanning. 200 BELM —E NT AVENUE, CHICAGO 18, ILLIN‘’ 
iONYEMAY 22. 1948 39 
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CLEARS TROUBLE IN A HURRY 


Averages $6.00 Saving Per Fault 





This easy-to-use Wheatstone Bridge 
puts its finger on faults — locates 
grounds, crosses or opens — enables 
trouble-shooters to clear lines or cables 
in minimum time. 


A recent survey among users indi- 
cates that this Test Set saves from 1 to 
8 hours in locating faults, as compared 
with other methods. In terms of man- 
hour cost of trouble-shooting, it saves 
an average of $6.00 per fault. From 
this average figure, it appears that 
after locating 25 faults the instrument 
has saved enough to pay for itself. 
After its 25th location, this test set is 
actually earning money. 


These savings, as well as the bene- 
fits of subscriber good-will are yours 
with the purchase of one of these Test 
Sets. If more information is required, 
write for Catalog E-53-441(1). 


A FREE HANDBOOK explaining 
methods: of using this Bridge for 
locating grounds, crosses, opens and 


other faults, will be sent on request. 
Write for Note Book EF-53-441(1), 
“Notes on Fault Location in Cables.’’ 


LEEDS & NORTHRUP COMPANY, 498] STENTON AVE., PHILA. 44, PA 





5430-A 
LEEDS & NORTHRUP Type U 
SLASURING INSTRUMENTS TELEMETERS AUTOMATIC CONTROLS HEAT. TREATING FURNACES Test Set 


Jrl. Ad. b-53-441(4a) 


PAGE anv HILL CO. © 


MINNEAPOLIS, MINNESOTA 50 CHURCH STREET, NEW YORK, N. Y. 


steibuted by AUTOMATIC ELECTRIC SALES CORPORATION 


“STILL IN 
THE LEAD” 


STROMBERG-CARLSON COMPANY 











Onan Announces New 
Diesel Electric Plants 

Two new lines of Diesel electric 
plants, air-cooled and _ water-cooled, 
completely equipped and self-contained. 
have been developed by D. W. 
& Sons, Inc., Minneapolis, Minn. 


Onan 


The new Onan DSP air-cooled Diese 
engine is the prime mover for the Ona) 
Model 205DSP, 2,500-watt Diesel elec. 
tric plant. Powered by this compact, 
one-cylinder, four-cycle engine, this 
new Diesel power unit makes the ecop- 





Model 205DSP 


omy of full Diesel operation availabl 


to all users who must supply the 
own electric power. Its compactness 
(10% cu. ft.) assures maximum adapt- 


ability to a wide range of portable 

stationary jobs. The application of al 
cooling to this Diesel engine simplifies 
maintenance 


servicing and_ reduces 


costs. the company states. 





Model 10DMU-32 


The Model 205DSP requires approx" 


| mately 0.136 gallon of fuel per kilo 


watt hour at full rated load. 

Electric cranking of the engine ! 
made possible by a specially designe 
automatic compression release. Cor: 
servatively rated at 2,500 watts, ™ 
plant has an Onan regulated general 
which provides good voltage regulati0 
without the use of rheostats or othe 
external equipment. All engine a 
generator controls required for opel 
tion are conveniently located on the 
steel base. Rubber shock-mountilt 
eliminates the need of an extra-hea'! 
mounting base. 


Onan air-cooled DSP Diese! elect! 
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plants are available in alternating-cur- 
rent models of 2,500-watt capacities, | 
g0-cycle, and voltages of 115 or 230, 
single-phase, or 115/230-volt, single- | 
phase, three-wire, or 230-volt, three- | 
phase, three-wire. 

Standard accessories include two | 
heavy-duty, six-volt starting batteries | 
connected in series, oil filter, oil bath 
air-cleaner, muffler, two flexible fuel 
lines, hand crank and one extra fuel 
injection pump, holder and nozzle. Bat- 
tery cables, battery hydrometer and 
remote start-stop station also are 
included. 

Onan water-cooled Diesel electric 
plants, in 10,000 to 35,000-watt capaci- 
ties, are powered by heavy-duty Buda 
Diesel engines. They are enclosed in 
weather-proof, sheet-steel housings with 
removable side-panels for easy servic- 
ing. The welded base is made of heavy 
structural steel. 

A welded steel battery-and-accessory 
rack contains two six-volt starting bat- 
teries. Models of 35 kw are equipped 
with extra-heavy-duty batteries. A 12- 
volt, belt-driven generator keeps all 
batteries fully charged. 





Onan water-cooled models also have 
the inherently regulated generator 
which provides close regulation with- 
out the need of separate regulators. 
Other features include circuit-breaker, 
low oil pressure cut-off and over tem- 
perature cut-off switch. 

The engine instrument panel, as well 
as the electric instrument panel, is 
built-in, thus eliminating the need for 
a separate switchboard. The panels are 
illuminated by a 12-volt pilot light. 
All alternating-current models have a 
running-time meter. 

The water-cooled models are avail- 
able in capacities ranging from 10,000 
to 35,000 watts, alternating current, in 
60-eyele, single and three-phase, all 
standard voltages; also available in 
50-eycle. 

DC models of 10 kw and 15 kw are 
available in either 115 or 230-volt. 





“Best underground crew we ever had” 


Courtesy, Telephone Topics 
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yo WIRE CUTTING 


wa Hemingra 


TRANSPOSITION 
INSULATOR 


These new Hemingray No. 56 
Insulators were designed espe- 
cially for “point-type" trans- 
positions on standard tandem 
and four-pin brackets. Retrans- 
positions are made without cut- 
ting wires by simply "rolling 
in" the old lines. Extra - deep 
grooves eliminate need for tie 
wires. 





RECOMMENDED AND DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


SALES CORPORATION 





1033 WEST VAN BUREN STREET, CHICAGO 7, ILLINOIS 
























































100% 
Self-Contained 


SYVTRON 


Gasoline Hammer 


PAVING 
BREAKERS 


SAVE MONEY AND TIME 








Busting—Cutting—Digging—Tamping 
Write for illustrated folder 
SYNTRON CO., 210 Lexington, Homer City, Pa. 


We DO furnish the 
Telephone Industry 
with supplies by 

Leading Manufacturers 


We DO NOT sell 
War Surplus Material 


WE ARE PROUD OF OUR SERVICE 


UNION 
SUPPLY éx Electric (a 


606 S. Mint St. 


MEMBER NORTH CAROLINA — SOUTH CAROLINA AND | 


Phone 4-6417 


Call or write us for 
further information 


VIRGINIA INDEPENDENT TELEPHONE ASSOCIATIONS 





Charlotte, N. C. 








“OFF-JOB TRAINING” 


by HARRY C. WALKER, Ph.D. 


Training Today Means 
Production Tomorrow 


* ° With a quarter century 

of practice and experience 

A New book for in job training, Dr. Walker 
your job instruc- + treats the teacher and learner 
tors. ' fully. 


Management, as 
well as each De- 
partment Head, 
Supervisor, Fore- 
man, or Trainee 
realizes today the 
importance of 
proper and efii- 
cient job training. 


Written in straightfor- 
ward English, there is an 
abundance of practical sug- 
gestions for lesson planning, 
classroom procedures, train- 
ing aids, and many worth- 
while topics. 

Price $1.75 each including 
* . delivery. 


ORDER FROM 


TELEPHONY PUBLISHING CORPORATION 


608 SOUTH DEARBORN STREET 
CHICAGO 5, ILLINOIS 





















































RAILWAY COMMUNICATIONS, Inc.| 





FOR SALE 


CARRIER TELEPHONE 
& TELEGRAPH 
EQUIPMENT 


Four channel carrier telephone 
terminal with pilot regulating 
channel pictured at left. 


WESTERN ELECTRIC CF2-6 
4-channel V.F. telegraph termi- 
nals. WESTERN ELECTRIC 
3-channel V.F. telegraph termi- 
nals (packaged). 


ALSO 


WESTERN ELECTRIC EEIOI-A 
2-channel and EEI00-A single 
channel V.F. ringers. Limited 
quantity of H-I single channel 
terminals and repeaters. 


For further information 


WRITE 


P.O. Box 1783, Lincoln, Nebraske 
In Mexico COMERCIAL ELECTRICA, S. A. 
Avenida Emilio Carranza 36 Sabinas. Coahuila, Mexi¢? 
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